PLAN FOR CCDF SERVICES IN: ALABAMA
FOR THE PERIOD 10/1/09 - 9/30/11

CHILD CARE AND DEVELOPMENT FUND PLAN
FOR: ALABAMA
FFY 2010-2011

This Plan describes the CCDF program to be conducted by the State/Territory for the period
10/1/09 — 9/30/11. As provided for in the applicable statutes and regulations, the Lead Agency
has the flexibility to modify this program at any time, including changing the options selected or
described herein.

The official text of the applicable laws and regulations govern, and the Lead Agency
acknowledges its responsibility to adhere to them regardless of the fact that, for purposes of
simplicity and clarity, the specific provisions printed herein are sometimes paraphrases of, or
excerpts and incomplete quotations from, the full text.

Public reporting burden for this collection of information is estimated to average 162.5 hours per
response, including the time for reviewing instructions, gathering and maintaining the data
needed, and reviewing the collection of information.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of
information unless it displays a currently valid OMB control number.

[Form ACF 118 Approved OMB Number: 0970-0114 expires 04/30/2012]
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AMENDMENTS LOG

CHILD CARE AND DEVELOPMENT FUND PLAN FOR: ALABAMA
FOR THE PERIOD: 10/1/09 —9/30/11

Lead Agencies must submit plan amendments within 60 days of the effective date of an
amendment (§98.18 (b)).

Instructions for Amendments:

1) Lead Agency completes the first 3 columns of the Amendment Log and sends a
photocopy of the Log (showing the latest amendment sent to ACF) and the amended
section(s) to the ACF Regional Office contact. Lead Agency also should indicate the
Effective Date of the amended section in the footer at the bottom of the amended page(s).
A copy of the Log, showing the latest amendment pending in ACF, is retained as part of
the Lead Agency's Plan.

2) ACF completes column 4 and returns a photocopy of the Log to the grantee.

3) The Lead Agency replaces this page in the Plan with the copy of the Log received from
ACF showing the approval date.

Note: This process depends on repeated subsequent use of the same Log page over the life of the
Plan. At any time the Log should reflect all amendments, both approved and pending in ACF.
The Lead Agency is advised to retain "old" plan pages that are superseded by amendments in a
separate appendix to its Plan. This is especially important as auditors will review CCDF Plans
and examine effective date of changes.

SECTION EFFECTIVE/ DATE DATE APPROVED
AMENDED PROPOSED SUBMITTED TO | BY ACF
EFFECTIVE DATE ACF
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PART 1
ADMINISTRATION

The agency shown below has been designated by the Chief Executive Officer of the State (or
Territory), to represent the State (or Territory) as the Lead Agency. The Lead Agency agrees to
administer the program in accordance with applicable Federal laws and regulations and the
provisions of this Plan, including the assurances and certifications appended hereto. (658D,
658E)

1.1 Lead Agency Information (as designated by State/Territory Chief Executive Officer)

Name of Lead Agency: Alabama Department of Human Resources

Address of Lead Agency: 50 Ripley Street
P.O. Box 304000
Montgomery, AL 36130
Name and Title of the Lead Agency’s Chief Executive Officer:
Nancy T. Buckner, Commissioner
Phone Number: (334) 242-1160
Fax Number: (334) 242-0198
E-Mail Address: nancy.buckner @dhr.alabama.gov
Web Address for Lead Agency (if any): www.dhr.alabama.gov

1.2 State/Territory Child Care (CCDF) Contact Information (day-to-day contact)

Name of the State/Territory Child Care Contact (CCDF): Debbie Thomas
Title of State/Territory Child Care Contact: Division Director
Address: 50 Ripley Street
P.O. Box 304000
Montgomery, AL 36130
Phone Number: (334) 242-1425
Fax Number: (334) 353-1491
E-Mail Address: Debbie.Thomas@dhr.alabama.gov
Phone Number for CCDF program information (for the public) (if any): (866) 528-1694
Web Address for CCDF program information (for the public) (if any):
www.dhr.alabama.gov
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1.3 Estimated Funding

The Lead Agency estimates that the following amounts will be available for child care
services and related activities during the 1-year period: October 1, 2009 through
September 30, 2010. (§98.13(a))

CCDF: $72,282,980

Federal TANF Transfer to CCDF: $15,283,837
Direct Federal TANF Spending on Child Care: $0
State CCDF Maintenance of Effort Funds: $6,896,417
State Matching Funds: $7,707,550

Total Funds Available: $101,609,784

1.4 Estimated Administration Cost

The Lead Agency estimates that the following amount (and percentage) of Federal CCDF
and State Matching Funds will be used to administer the program (not to exceed 5
percent): $4,735,668 (5 %). (658E(c) (3), §§98.13(a), 98.52)
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1.5 Administration of the Program

1.5.1 Does the Lead Agency directly administer and implement all services, programs
and activities funded under the CCDF Act, including those described in Part 5.1 —
Activities & Services to Improve the Quality and Availability of Child Care, Quality
Targeted Funds and Set-Aside?

[]  Yes.

X No. If no, use Table 1.5.1 below to identify the name and type of agency
that delivers services and activities. If more than one agency performs the
task, identify all agencies in the box under “Agency,” and indicate in the
box to the right whether each is a non-government entity.

Table 1.5.1: Administration of the Program

Service/Activity

Agency

Non-Government Entity
(see Guidance for
definition)

Determines individual
eligibility:

Determined by regional Child Care
Management Agency (CMAs). See
attachment 1.5.1 for a detail listing of CMA

agencies.

Child Care Management Agencies (CMA )
1. CMA of North Central Alabama

2. Talladega Clay Randolph Child Care
Corporation (TCR)

1.[X] Yes []No
2. K] Yes [ 1No

a) TANF families 3. Family Guidance Center of AL 3.[X] Yes []No
4. Child Care Resource Center 4. Yes [ ] No
5. University of Alabama, Child 5.0 Yes Xl No
Development Resources
1. CMA of North Central Alabama 1.[X] Yes [1No
2. Talladega Clay Randolph Child Care 2. X Yes []No
Corporation (TCR)
b) Non-TANF families | 3. Family Guidance Center of AL 3.[X] Yes L] No
4. Child Care Resource Center 4.[X] Yes [ 1 No
5. University of Alabama, Child 5.0 Yes X No
Development Resources
1. CMA of North Central Alabama 1. [X Yes [ | No
2. Talladega Clay Randolph Child Care 2.[X] Yes [ No
Corporation (TCR)
3. Family Guidance Center of AL 3. Yes []No
Assists parents in locating 4. Child Care Resource Center ASL % zes % EO
care 5. University of Alabama, Child : es 0
Development Resources)
6. Childcare Resource Network 6.4 Yes [ ] No
7. Childcare Resources 7.I{ Yes [ ] No
8. GRCMA Early Childhood 8. X Yes 1No
Directions
Makes the provider payment | Alabama Department of Human Resources [ Yes X No
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Service/Activity

Agency

Non-Government Entity
(see Guidance for
definition)

Quality activities

Child Care Quality Enhancement Agencies
(QEAs)
1. Talladega Clay Randolph Child Care
Corporation (TCR)
2. Family Guidance Center of AL
3. Child Care Resource Center
4. University of Alabama, Child
Development Resources
5. Childcare Resource Network
6. Childcare Education Resources
7. Alabama Dept of Public Health
8. Auburn University
9. United Cerebral Palsy of Huntsville and
Tennessee Valley
10. Alabama Public Television
11. Alabama Dept of Postsecondary
Education
12. Northwest Shoals Community College
13. Alabama Dept of Education
14. Childcare Resources
15. GRCMA Early Childhood
Directions
16. Alabama Partnership for Children

1.[X] Yes [ ] No

2. K] Yes [ ] No
3. X Yes [ ] No
4.[] Yes X] No

5. Yes [ ] No
6. X Yes []No
7.1 Yes X] No
8.[] Yes X] No
9. K] Yes [ ] No

10.[] Yes X] No
11.[] Yes X] No

12.[] Yes X] No
13. ] Yes X] No
14.[X] Yes [ ] No
15.[X] Yes []No

16.[X] Yes [ ] No

Other:

[] Yes []No

1.5.2. Describe how the Lead Agency maintains overall internal control for ensuring that
the CCDF program is administered according to the rules established for the program

(898.11).

The Child Care Management Agencies (CMAs) and Quality Enhancement Agencies
(QEAs) are monitored by the Department to determine contract compliance as well
as compliance with applicable federal and state laws and regulations and
departmental policies and procedures. Agencies are selected through a competitive
Request for Proposal (RFP) process. The current CMA contracts were issued for a
one-year time frame with an option for renewal or extension of the contract. The
current QEA contracts were issued for a two-year time frame. Although contracts
are for multiple years the agencies must submit a new budget for review and

approval each year of the contract.

If a contract is extended or renewed, the

contracting agency must submit a new budget for review and approval.

State level staff provides training and technical assistance to contractors on all
issues including budget and policy. A policy specialist provides clarifications as
needed and conducts training on policy issues. QEA agencies submit quarterly
reports of activities that are compared with the services to be performed as outlined

in the contract
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Amended Effective:

Page 8




PLAN FOR CCDF SERVICES IN: ALABAMA
FOR THE PERIOD 10/1/09 - 9/30/11

1.5.3. Describe how the Lead Agency ensures adequate personnel, resources, systems,
internal controls, and other components necessary for meeting CCDF reporting
requirements (658K, §98.67, §§98.70 & 98.71, §§98.100 to 102), including the Lead
Agency’s plans for addressing any reporting deficiencies, if applicable. At a minimum,
the description should address efforts for the following reporting requirements:

a) Fiscal

b) Data

C) Error Rate
The Child Care Subsidy Program is a agency of the Alabama Department of
Human Resources, Child Care Services Division. The Subsidy Program relies on
the fiscal services of the Department’s Finance Division, data and system support
from the Department’s Information Systems Division and Program Integrity from
the Department’s Office of Audit. In addition the entire Department and each
individual division is audited by the state’s Examiners of Public Accounts.

1.6  Funds Used to Match CCDF
1.6.1 Will the Lead Agency use public funds to meet a part of the CCDF Match
requirement pursuant to §98.53(e)(1)?
X Yes, describe the activity and source of funds:
The Department in collaboration with local government entities and with the
assistance of child advocacy agencies has identified local efforts that are
consistent with CCDF child care requirements. These activities include local
funding to child care centers for child care slots and teacher training.
[] No.
1.6.2 Will the Lead Agency use private donated funds to meet a part of the matching
requirement of the CCDF pursuant to §98.53(e)(2)?
[] Yes. If yes, are those funds: (check one below)
[ ] Donated directly to the State?
[ ] Donated to a separate entity or entities designated to receive
private donated funds?
a) How many entities are designated to receive private donated fund?
b) Provide information below for each entity:
Name:
CCDF Plan Effective Date: October 1, 2009 Page 9
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Address:

Contact:

Type:

X  No.

1.6.3 During this plan period, will State expenditures for Pre-K programs be used to meet
any of the CCDF maintenance of effort (MOE) requirement?

X]  Yes (respond to 1.6.5), and:

a) [X] The State assures that its level of effort in full day/full year child care
services has not been reduced, pursuant to §98.53(h)(1).

b) (20 %) Estimated percentage of the MOE requirement that will be met with
Pre-K expenditures. (Not to exceed 20%.)

c) If the Lead Agency uses Pre-K expenditures to meet more than 10% of the

MOE requirement, describe how the Lead Agency will coordinate its Pre-K

and child care services to expand the availability of child care (§98.53(h)(4)):
Alabama’s Department of Children’s Affairs Pre-K initiative has expanded
to operate 189 sites in 64 of the 67 counties within the state. The initiative
has expanded through the years to serve more children. The initiative, which
serves 4 year olds, uses a variety of strategies aimed at serving families and
children, including collaborating with other entities to provide services in
schools, family child care homes, parenting centers and private child care
centers, thus more effectively meeting the needs of working families within
these communities.

[] No.

1.6.4 During this plan period, will State expenditures for Pre-K programs be used to meet
any of the CCDF Matching Fund requirements? (§98.53(h))

<] Yes (respond to 1.6.5), and

a) (30 %) Estimated percentage of the Matching Fund requirement that will
be met with pre-K expenditures. (Not to exceed 30%.)

CCDF Plan Effective Date: October 1, 2009 Page 10
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b) If the State uses Pre-K expenditures to meet more than 10% of the
Matching Fund requirement, describe how the State will coordinate its Pre-K
and child care services to expand the availability of child care (§98.53(h)(4)):

[] No.

Alabama’s Department of Children’s Affairs Pre-K initiative has expanded
to operate 189 sites in 64 of the 67 counties within the state. The initiative
has expanded through the years to serve more children. The initiative, which
serves 4 year olds, uses a variety of strategies aimed at serving families and
children, including collaborating with other entities to provide services in
schools, family child care homes, parenting centers and private child care
centers, thus more effectively meeting the needs of working families within
these communities.

1.6.5 If the Lead Agency indicated “yes” to 1.6.3 or 1.6.4, describe Lead Agency efforts
to ensure that pre-K programs meet the needs of working parents: (§98.53(h)(2))
Alabama’s Department of Children’s Affairs Pre-K initiative operates 189 sites in
64 counties within the state. The initiative, which serves 4 year olds, uses a variety
of strategies aimed at serving families and children, including collaborating with
other entities to provide services in various provider settings including Head Start,
public schools, private child care centers, faith-based centers, community based
centers, and Colleges/Universities, thus more effectively meeting the needs of
working families within these communities.

The mission of the Alabama Department of Children’s Affairs (DCA) is to provide
state leadership to identify, analyze, streamline and coordinate services for children
throughout Alabama. The expansion of Pre-K initiatives has increased the number
of child care slots in communities thereby, expanding the availability of child care
for families. Requirements for classroom staff in Pre-K sites includes collaboration
with other local early care and education professionals, public school systems
professionals, and obtaining professional development training. The Department
makes professional development training initiatives, including scholarships,
available to Pre-K staff.

The Alabama State Department of Education provides special education services in
pre-school programs for eligible three- and four-year old children with special
needs, in some of Alabama’s school districts. These services are housed in public
school facilities, which increases the availability for working parents, thus more
effectively meeting the needs of working families within these communities. Local
Education Agencies (LEA) receive direct funding to provide Pre-K services in
schools associated with the LEA.

The Department provides wrap-around care during the school year and full-day
services during school breaks and holidays for children in State Pre-K sites, LEA
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Pre-K sites and Head Start Pre-K sites when these sites do not offer full-day
services. This allows for full-day services to meet the needs of working families.

1.6.6 Will the Lead Agency use any other funds to meet a part of the CCDF Match
requirement pursuant to §98.53(e)(1)?

[] Yes, describe the activity and source of funds:

X No.

1.7 Improper Payments

1.7.1 How does the Lead Agency define improper payments?

An improper payment is defined as an error in authorization or payment
resulting from an intentional or unintentional violation of subsidy policy by
the provider or parent, or misapplication of subsidy policy by the agency.
Improper payments are classified as Fraud or Non-Fraud. Improper
payments are classified as Fraud when there is suspected willful
misrepresentation of fact by the parent or provider in order to gain, or have
the effect of gaining payments or services for which the parent or provider
would not otherwise be eligible. Non-Fraud improper payments include
administrative errors on the part of agency staff or unintentional errors on
the part of the parent or provider.

1.7.2 Has your State implemented strategies to prevent, measure, identify, reduce, and/or
collect improper payments? (§98.60(1), §98.65, §98.67)

DXI  Yes, and these strategies are:

Improper payment prevention has been addressed through written policy
defining eligibility conditions, categories and procedures for reporting and
monitoring changes for clients. Written policy has also been developed
regarding provider registration, rates, and billing procedures. Program
monitoring by Department staff is conducted on a random sample of records
from each CMA agency to ensure proper application of these policies.
During the monitoring visits, case records and provider records are
randomly selected and reviewed for compliance with subsidy policy and
procedures. Cases are reviewed for correct application of policy as well as
correct knowledge of child care computer system data entry. CMA agencies
are sent a formal report of the results of the monitoring review. The Report
summarizes the number and percentage of payment and non-payment
errors. Agencies are required to submit a correction action plan detailing
how the agency will address the identified errors, implement procedures with
caseworkers to reduce future errors, and implement actions to recover
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improper payments. At the next review, progress on the corrective action
plan is monitored by Department staff.

CMA supervisory staff conduct a monthly review of a sample of records
completed by caseworkers to ensure correct application of policy and the
identification of changes in the parent’s situation that might affect the
payment amount, i.e. family size, income, or change in the child care setting.
CMA staff also monitor provider attendance sheets. When irregularities are
noted, the CMAs are authorized to conduct on-site monitoring visits with the
provider to view more detailed attendance and financial records maintained
by the provider.

Once an improper payment is identified, administrative procedures

regarding collections include recoupment (providers only), repayment
agreements, sanction and referral for prosecution.

[] No. If no, are there plans underway to determine and implement such
strategies?

[] Yes, and these planned strategies are:

[] No.
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PART 2
DEVELOPING THE CHILD CARE PROGRAM

2.1  Consultation and Coordination
2.1.1 Lead Agencies are required to consult with appropriate agencies and coordinate
with other Federal, State, local, tribal (if applicable) and private agencies providing child
care and early childhood development services (§98.12, §98.14(a),(b), §98.16(d)).
Indicate the entities with which the Lead Agency has a) consulted and b) coordinated
(as defined below), by checking the appropriate box(es) in Table 2.1.1.
Consultation involves the meeting with or otherwise obtaining input from an appropriate
agency in the development of the State Plan. At a minimum, L.ead Agencies must
consult with representatives of general purpose local governments (noted by the
asterisk in the chart below).
Coordination involves the coordination of child care and early childhood development
services, including efforts to coordinate across multiple entities, both public and private
(for instance, in connection with a State Early Childhood Comprehensive System
(SECCS) grant or infant-toddler initiative). At a minimum, L.ead Agencies must
coordinate with (1) other Federal, State, local, Tribal (if applicable), and/or private
agencies responsible for providing child care and early childhood development services,
(2) public health (including the agency responsible for immunizations and programs that
promote children’s emotional and mental health), (3) employment services / workforce
development, (4) public education, and (5) Temporary Assistance for Needy Families
(TANF), and (6) any Indian Tribes in the State receiving CCDF funds (noted by the
asterisks in the chart below).
Table 2.1.1 Consultation and Coordination
a) Consultation in b) Coordination
Development of the with Service
Agency Plan Delivery
Representatives of local government ] # [
Other Federal, State, local, Tribal (if
applicable), and/or private agencies < I *
providing child care and early childhood
development services.
Public health B D
Employment services / workforce "
development L] 3
Public education B 4 *
TANF X X
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a) Consultation in b) Coordination

Development of the with Service
Agency Plan Delivery
Indian Tribes/Tribal Organizations, when
such entities exist within the boundaries of X DX]*
the State
State/Tribal agency (agencies) responsible
for:

State pre-kindergarten programs

Head Start programs

Programs that promote inclusion for
children with special needs

O XXX
O XXX

Other (See guidance):

* Required.

For each box checked in Table 2.1.1, (a) identify the agency(ies) providing the service
and (b) describe the consultation and coordination efforts. Descriptions must be
provided for any consultation or coordination required by statute or regulation.
Representatives of Local Government: Comments on the state plan are encouraged
from local government agencies. The Department has coordinated with local
government agencies to identify local spending on child care that could be used as
state match. In addition, the Department has worked with the Department of
Children’s Affairs in their efforts with local Children’s Policy Councils. Staff of the
CMA organizations and Quality Enhancement Agencies, as well as Department
staff, participate in these local community councils and have provided resources as
needed.

Other Federal, State, local, Tribal (if applicable), and private agencies providing child
care and early childhood development services:

The Early Learning Guidelines Advisory Committee and Professional Development
Team committees include representatives of various stakeholder groups in the early
care and education community: Head Start, Alabama Department of Education,
Office of School Readiness/Pre-K, Poarch Band of Creek Indians, 2-Year Colleges,
4-Year Colleges, Center Directors, Family Child Care Providers, Faith-based Child
Care Providers, School-age Child Care Providers, Statewide Professional
Organizations, DHR County Directors Association, Alabama Department of
Postsecondary Education, Alabama Commission on Higher Education, and
Alabama Department of Rehabilitation Services/Early Intervention.

The Department is making plans to convene a Citizen’s Advisory Committee in
October 2009. The make-up of the committee has not been determined but it is
anticipated that this committee will include representation from Head Start/Early
Head Start, Head Start Collaboration Office, Alabama Department of Education,
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Office of School Readiness/Pre-K, Poarch Band of Creek Indians, Center Provider,
Family Child Care Provider, Alabama Christian Education Association, Faith-
based Child Care Provider, School-age Child Care Providers, Statewide Child Care
Professional Organizations, DHR County Directors Association Child Care
Committee, Alabama Department of Postsecondary Education, Alabama
Commission on Higher Education, Alabama Department of Rehabilitation
Services/Early Intervention, Department of Public Health and the Alabama Chapter
of the American Academy of Pediatrics.

Public health:

The Department of Public Health is the lead agency for the Early Childhood
Comprehensive Systems (ECCS) Grant. Department staff, CMA staff and Quality
Enhancement Agency staff participated in the development of the plan. The plan
allows State and local entities to identify gaps in current services and resources for
young children and their families and to coordinate existing efforts among available
resources and services. The grant first brought the group together in 2004 and the
group continues to work together to implement goals identified in the grant. The
group identified The Blueprint for School Readiness as the public awareness
campaign to involve local government and community-based agencies in the goals
of ECCS grant. The Blueprint for School Readiness is a tool for state and local
planning and coordination using an indicator-based approach to ensure better child
outcomes. Local agencies have begun to implement the indicator-based approach to
identify

The Department funds the Healthy Child Care Alabama initiative using quality
funds in collaboration with the Alabama Department of Public Health. The expected
results are to_decrease the incidence of injury, illness and death that occur in the
child care environment; improve the integration of health concepts in child care
settings through direct consultation with child care providers; and identify and
make referral of infants and toddlers, ages birth to three years who are potentially
eligible for Alabama’s Early Intervention System.

TANF/ Employment services/workforce development:

The Department is also the lead agency for the TANF program. The Department’s
TANF program (referred to as Family Assistance) and the Department’s work and
training program (referred to as the JOBS program) are closely coordinated with
workforce development programs and other employment and training programs
administered through the Department of Labor, the Employment Service, and the
Alabama Department of Economic and Community Affairs (ADECA). The ongoing
close coordination between the Family Assistance program, JOBS program and the
CCDF program has resulted in a more effective, efficient and seamless delivery of
services to parents. The CCDF program coordinates with the JOBS program to
disseminate information about Tax Credits for employers who hire former TANF
clients and opportunities for agencies, such as our partnering child care
management agencies (CMA) and quality enhancement agencies (QEA), to provide
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community employment and on-the-job training opportunities to JOBS
participants.

The Department partnered with the Alabama Black Belt Action Commission to
sponsor a Small Business Fair. The Fair specifically targeted existing Child Care
providers and those interested in pursuing a business in child care. The Black Belt
Action Commission works to bring supportive partners together to improve the
quality of life in 12 rural Alabama counties (known as the Black Belt Region). The
Small Business Fair brought together agencies such as the Office of Workforce
Development, Central Alabama Women’s Business Center, Small Business
Administration and other business related entities.

Public education:

The Department coordinates with the Alabama Department of Education to provide
quality extended-day services for school age children through grants awarded to
Local Education Agencies. Funds target rural areas and low-performing school
sites. The Department’s coordination also includes serving on the Advisory Panel
for the 21** Century Community Learning Centers. The panel reviews applications
and sets criteria for agencies applying for funding. The goal of this program and
agency coordination is to integrate strategies that enhance the quality of care in
extended-day child care setting. The Department also coordinates with Alabama
College System to provide Associate degree scholarships for child care providers to
attend one of Alabama’s two-year colleges.

Indian Tribes/Tribal Organizations:

The Tribal Organization in Alabama is the Poarch Band of Creek Indians.
Representatives for the Poarch Creek Indians are actively participating in the Early
Learning Guidelines Advisory Committee and the Professional Development Team.
The Department coordinated with the Poarch Band of Creek Indians in developing
criteria in the Market Rate Survey that meets the needs of each agency while
implementing only one survey within the provider community. The Department
coordinated with the Poarch Creek Indians to ensure Department sponsored
training was targeted to providers serving the tribal community.

State Pre-K programs:

The Department coordinates with the Department of Children’s Affairs, (DCA)
which is charged with coordinating all services for children from birth to age 19.
This coordination has resulted in enhanced delivery of child care services, including
quality services. Housed within DCA is the Office of School Readiness. This agency
provides funding to 189 Pre-K sites across the state thereby increasing the
availability of quality child care programs for families. @ The Department
coordinates with the Office of School Readiness, other state agencies, community
non-profit agencies and business, to plan and sponsor, the Alabama Pre-K
Conference. The Department funds the cost of Quality Enhancement Agency
trainers to present at the conference and participate as conference facilitators. DCA
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staff participates in the planning, development and implementation of the Alabama
Early Learning Guidelines and the Alabama Professional Development Plan.

Head Start programs:

Also housed within the Department of Children’s Affairs is the Head Start
Collaboration Office. The Department’s relationship with the Head Start
Collaboration office allows for continuity of services for Head Start children. The
Head Start Collaboration Office and the Alabama Head Start Association are
actively participating in the planning, development and implementation of the
Alabama Early Learning Guidelines and the Alabama Professional Development
Plan.

Programs that promote inclusion for children with disabilities:

In partnership with United Cerebral Palsy (UCP) of Huntsville and Tennessee
Valley and five (5) other UCP teams, training, technical assistance and consultation
are provided to support providers in increasing the quality of care for children with
special needs and to support parents in their role as the first and primary teachers
of their children.

NOTE: Each committee in the above coordination determines the meeting schedule.
State level agency meetings generally occur quarterly. Other meetings vary from a
once per month schedule to a quarterly schedule.

2.1.2 Emergency Preparedness and Response Plan for Child Care and Early
Childhood Programs. Lead Agencies are encouraged to develop an emergency
preparedness and response plan for child care and other early childhood programs
operating in the State/Territory. The plan should include provisions for continuity of
services and child care assistance payments to families and providers in the event of an
emergency or disaster. Indicate which of the following best describes the current status of
you efforts in this area. Check only ONE.

[] Planning. Indicate whether steps are under way to develop a plan. If so,
describe the time frames for completion and/or implementation, the steps
anticipated and how the plan will be coordinated with other emergency
planning efforts within the State/Territory.

Developing. A plan is being drafted. Include the plan as Attachment 2.1.2,
if available.

Developed. A plan has been written but has not yet been implemented.
Include the plan as Attachment 2.1.2, if available.

Implementing. A plan has been written and is now in the process of
being implemented. The plan is included as Attachment 2.1.2.

X]  Other. Describe:

The Department has prepared an Emergency Welfare Services Disaster
Response Plan. The plan is for all Department services and is included as
Attachment 2.1.2.

OO o
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a) Describe the progress made by the State/Territory in planning for an
emergency or disaster event with regards to the operation of child care and early
childhood education programs.

b) Describe provisions the Lead Agency has in place for the continuation of core
child care functions during and after a disaster or emergency.

¢) Describe efforts the Lead Agency has undertaken to provide resources and
information to families and child care providers about ways to plan and prepare
for an emergency or disaster situation.

d) Describe how the Lead Agency is coordinating with other State/Territory
agencies, private, and/or non-profit charitable organizations to ensure that child
care and early childhood programs are included in planning, response, and
recovery efforts.

Licensing minimum standards require that all licensed facilities have a plan
for the evacuation and care of children in the case if fire, tornado, serious
accident or injury, or power failure. The plan must be posted in a
conspicuous place in the facility.

2.1.3 Plan for Early Childhood Program Coordination. Lead Agencies are
encouraged to develop a plan for coordination across early childhood programs. Indicate
which of the following best describes the current status of your efforts in this area. Note:
Check only ONE.

L] Planning. Are there steps under way to develop a plan?

[] Yes, and describe the time frames for completion and/or
implementation, the steps anticipated, and how the plan is expected
to support early language, literacy, pre-reading and early math
concepts.

[] No.

Developing. A plan is being drafted. Include the draft as Attachment
2.1.3 if available.

Developed. A plan has been written but has not yet been implemented.
Include the plan as Attachment 2.1.3 if available.

Implementing. A plan has been written and is now in the process of
being implemented. Include the plan as Attachment 2.1.3.

Other (describe):

X 0O 0O O

a) Describe the progress made by the State/Territory in planning for coordination
across early childhood programs since the date of submission of the 2008-2009
State Plan.

b) Indicate whether there is an entity that is, or will be, responsible for ensuring
that such coordination occurs. Indicate the four or more early childhood
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programs and/or funding streams that are coordinated and describe the nature of
the coordination.

The Department of Children’s Affairs (DCA) has been designated as the
coordinator of children’s programs throughout the state. Within this agency
are the Head Start Collaboration Office, the Office of School Readiness,
which oversees State funded Pre-K sites, and the Children’s Policy Council.
The expected results of these coordination efforts is to bring existing early
childhood services into an effective system that optimizes a child’s healthy
development and school readiness and guide the process of coordinating
existing education and professional development systems for providers. The
significant progress Alabama has made with the Early Learning Guidelines
and Professional Development Plan will be integral in continued
coordination that is anticipated through the development of a state Plan for
Early Childhood Program Coordination.

¢) Describe the results or expected results of this coordination. Discuss how
these results relate to the development and implementation of the State/Territory's
early learning guidelines, plans for professional development, and outcomes for
children.

d) Describe how the State/Territory's plan supports, or will support, continued
coordination among the programs. Are changes anticipated in the plan?

There is no written state plan for coordination, however, the Department
continues to coordinate on early care and education and other child related
issues with several agencies. These agencies are the Department’s TANF
program, the State Pre-K program through the Department of Children’s
Affairs, Office of School Readiness, Head Start programs through the Head
Start Collaboration Office and local Head Start grantee agencies, public
school programs through the State Department of Education, and the
Blueprint for School Readiness Advisory committee which developed from
the State Early Childhood Comprehensive Systems (ECCS) initiative . The
expected results of the coordination is an increase in the availability of
quality child care services throughout the state and reduction in barriers to
parent’s ability to access quality care. Coordination with the TANF agency
is allowing the Department to establish more consistent eligibility rules for
the CCDF and TANF funded child care services and ensure that former
TANTF recipients can access child care and thereby avoid returning to TANF
assistance. Coordination with the Head Start Collaboration Office and local
Head Start agencies allows for access to “wrap around” services for children
who attend a Head Start center for part of the day. Coordination with the
State Department of Education is expanding the availability of quality after-
school and extended care setting for school-age children.

As a state plan for program coordination is developed; the Department
anticipates continued coordination and support of the above agencies.
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2.2

Public Hearing Process

2.3

Describe the Statewide/Territory-wide public hearing process held to provide the public
an opportunity to comment on the provision of child care services under this Plan.
(658D(b)(1)(C), §98.14(c)) At a minimum, the description must provide:

a) Date(s) of notice of public hearing: April 8, 2009

b) Manner of notifying the public about the public hearing:

Notice of the hearing was advertised in Alabama’s eight largest newspapers.
The notice advised of the date and location of the public hearing. To
reinforce the notification process, notice of the public hearing was sent to the
Department’s 67 county offices, Child Care Management Agencies, and
Quality Enhancement Agencies to facilitate broad access by the public.
These agencies gave notice of the hearing through their newsletters and/or
other communication with parents and providers.

c¢) Date(s) of public hearing(s): May 6, 2009

d) Hearing site(s):

Auditorium of the Gordon Persons Building, 50 Ripley Street, Montgomery,
Alabama

e) How the content of the plan was made available to the public in advance of the
public hearing(s): A draft copy of the Plan could be reviewed at any local
County Department of Human Resources, Child Care Management Agency
and Quality Enhancement Agency. The draft of the plan was also made
available on the Department’s web site.

f) Attach a brief summary of the public comment process as Attachment 2.2.
Interested parties could submit comments regarding the Plan until May 29,
2009.

Public-Private Partnerships

Does the Lead Agency conduct or plan to conduct activities to encourage public-private
partnerships that promote private-sector involvement in meeting child care needs?

X Yes. If yes, describe these activities or planned activities, including the
results or expected results.

The State’s relationship with the CMAs and QEAs is our best example of
public-private partnerships. This relationship has allowed the Department
to expand its resources in the child care arena. The Department collaborates
with the Alabama Partnership for Children (APC), a private non-private
agency, to fund the TEACH Early Childhood Program. This program, along
with the Department’s relationship with community colleges, has allowed the
Department to increase training and educational opportunities for providers.
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The Department’s relationship with United Cerebral Palsy of Huntsville and
Tennessee Valley allows the Department to more effectively address the child
care issues of children with special needs. An ongoing relationship with the
Child Care Resource Center, Employer’s Child Care Alliance promotes an
increase in the number of corporate partners that support quality initiatives
in child care. The Kids and Kin project, in partnership with the Family
Guidance Center of Alabama, addresses the needs of children in relative care
and promotes strategies to increase the quality of care provided by relatives.
Center and home child care providers are active members of the
Department’s Professional Development Team and Early Learning
Guidelines Advisory Committee.

[] No.
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3.1

PART 3
CHILD CARE SERVICES OFFERED

Description of Child Care Services

3.1.1 Certificate Payment System. Describe the overall child care certificate process,
including, at a minimum:

a)

b)

a description of the form(s) of the certificate (§98.16(k)):

Child Care Subsidy Services are authorized using a Certificate of Child
Care Services (Certificate). The Certificate is a negotiable instrument
with which the parent can purchase child care services from any legally
operating child care provider who is currently registered with the Child
Care Management Agency (CMA). Legally operating care include a
variety of provider types including licensed center care, licensed family
and group day care homes, relative care and exempt from licensure child
care.

a description of how the certificate permits parents to choose from a variety of
child care settings by explaining how a parent moves from receipt of the
certificate to choice of the provider; (658E(c)(2)(A)(iii), 658P(2), §98.2,
§98.30(c)(4) & (e)(1) & (2))

Parents who have not chosen a provider at the point eligibility is
determined are issued a Pre-Certificate of Child Care (shopping card).
The parent is allowed ten (10) calendar days to select and enroll the child
with a provider. Parents may choose from any legally operating child
care provider. Additional time may be given if the parent indicates
difficulty finding a provider that meet their child care needs. The case
record includes a Parent Agreement which is given to the parent to sign
at the time of application. The caseworker gives an explanation of
parental choice to the parent at application and each time the parent
requests to change providers. Guidance for caseworkers regarding
parental choice is included in the policy manual. Also information is
found on the Parent Agreement and Parental Choice form. A copy of the
Parent Agreement and the Parental Choice form is in the Policy Manual.

Caseworkers at CMA agencies provide a list of legally operating
providers to parents at the parent’s request. This list is obtained from
the Department’s Resource and Referral system or from CMA agency
software. QEA agencies, that are resource and referral agencies, may
also provide parents with list of legally operating providers. Resource
and referral information is available for all parents not just subsidy
parents.

CCDF Plan Effective Date: October 1, 2009 Page 23
Amended Effective:



PLAN FOR CCDF SERVICES IN: ALABAMA
FOR THE PERIOD 10/1/09 - 9/30/11

c) if the Lead Agency is also providing child care services through grants and
contracts, estimate the proportion of §98.50 services available through
certificates versus grants/contracts (this may be expressed in terms of dollars,
number of slots, or percentages of services), and explain how the Lead
Agency ensures that parents offered child care services are given the option of
receiving a child care certificate. (§98.30(a) & (b)).

The Department does not provide services through grants and contracts.
All services are authorized through a child care certificate.

d) Attach a copy of your eligibility worker’s manual, policy handbook,
administrative rules or other printed guidelines for administering the child
care subsidy program as Attachment 3.1.1.

Note: If these materials are available on the web, the Lead Agency may
provide the appropriate Web site address in lieu of attaching hard copies to the
Plan.
The Department’s Child Subsidy Program Policies and Procedures manual is
provided as attachment 3.1.1.

3.1.2 In addition to offering certificates, does the Lead Agency also have grants or
contracts for child care slots?

] Yes, and describe the type(s) of child care services available through the
grant or contract, the process for accessing grants or contracts, and the
range of providers that will be available through grants or contracts:
(658A(b)(1), 658P(4), §§98.16(g)(1), 98.30(a)(1) & (b))

X  No.

3.1.3 Are child care services provided through certificates, grants and/or contracts offered
throughout the State/Territory? (658E(a), §98.16(g)(3))

X Yes.

[] No, and identify the localities (political subdivisions) and services that are
not offered:

3.1.4 The Lead Agency must allow for in-home care (i.e., care provided in the child’s
own home) but may limit its use. Does the Lead Agency limit the use of in-home care in
any way?

X Yes, and the limits and the reasons for those limits are (§§98.16(g)(2),
98.30(e)(1)(iv)):
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3.2

In-home care is restricted only to the extent that the Department requires
that such care be provided in compliance with applicable Fair Labor
Standards Act (FLSA). As an employer under the FLSA, a parent who
chooses this type of care is solely responsible for assuring that all applicable
FLSA requirements are met, including but not limited to paying any
difference between the CCDF subsidy and the amount needed to comply with
the minimum wage requirement. Parents and providers are given a notice of
FLSA requirement for in-home care whenever an in-home provider is chosen
by the parent.

[] No.

Payment Rates for the Provision of Child Care

The statute at 658E(c)(4) and the regulations at §98.43(b)(1) require the Lead Agency to
establish payment rates for child care services that ensure eligible children equal access
to comparable care.

3.2.1 Provide a copy of your payment rates as Attachment 3.2.1. The attached payment
rates were or will be effective as of: October 1, 2009.

Payment rates effective for October 1, 2009 are provided as Attachment 3.2.1.

3.2.2 Are the attached payment rates provided in Attachment 3.2.1 used in all parts of the
State/Territory?

X Yes.

[] No, and other payment rates and their effective date(s) are provided as
Attachment 3.2.3.

3.2.3 Provide a summary of the facts relied on by the State to determine that the attached
rates are sufficient to ensure equal access to comparable child care services provided to
children whose parents are not eligible to receive child care assistance under the CCDF
and other governmental programs. Include, at a minimum:

a) The month and year when the local market rate survey(s) was completed
(§98.43(b)(2)):
May 2009

b) A copy of the Market Rate Survey instrument and a summary of the results
of the survey are provided as Attachment 3.2.3. At a minimum, this summary
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should include a description of the sample population, data source, the type of
methodology used, response rate, description of analyses, and key findings.
The Market Rate Survey instrument and the summary of the results is
included as Attachment 3.2.3 and 3.2.3(A)

3.2.4 Does the Lead Agency use its current Market Rate Survey (a survey completed
within the allowable time period —10/1/07 -9/30/09) to set payment rates?

X]  Yes.
[] No.

3.2.5 At what percentile of the current Market Rate Survey is the State payment rate
ceiling set?

Note: If you do not use your current Market Rate Survey to set your rate ceilings or your
percentile(s) varies across categories of care (e.g., type of setting, region, or age of
children), describe and provide the range of variation in relation to your current survey.

Percentile rate varies by region, age of child, and type of child care setting. The
percentile ranges from the 12" percentile to the 51°' percentile of the 2009 market
rate survey. Maximum reimbursable rates for center care and family and group
home day care are set such that rates are within $15 of the average region rate
determined by the 2009 market rate survey.

3.2.6 Describe the relationship between the attached payment rates and the market rates
observed in the current survey, including at a minimum how payment rates are adequate
to ensure equal access to the full range of providers based on the results of the above
noted local market rate survey: (§98.43(b))

The Market Rate Survey conducted by the Department collected rate data for
licensed and legally operating providers (excluding relative and in-home care
providers). The data was then filtered by type of provider (Centers, Family Day
Care Homes, and Group Day Care Homes); by care level (Infant/Toddler,
Preschool, School-age); and by Child Care Management Agency region. Maximum
reimbursable rates for center care and family and group home day care are set such
that rates are within $15 of the average region rate determined by the 2009 market
rate survey.

Payment rates are included for centers, family day care homes and group day care
homes. Child Care centers are facilities licensed by the Department or otherwise
legally authorized, which receives more than 12 children during the day or night, as
applicable, for more than 4 hours a day. A Family Day Care Home is care provided
by an individual licensed by the County Department to provide care as the sole
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3.3

caregiver in a private residence, other than the eligible child’s residence, for no
more than six (6) children during the day or night, as applicable. A Group Day
Care Home is care provided by an individual licensed by the County Department to
provide care in a private residence, other than the eligible child’s residence, for at
least seven (7), but not more than twelve (12), children during the day or night, as
applicable, and where at least two (2) adults are present and supervising the child
care services.

3.2.7 Does the Lead Agency consider any additional facts to determine that its payment
rates ensure equal access? (§98.43(d))

[]  Yes.If, yes, describe.

X]  No.

3.2.8 Does the State have any type of tiered reimbursement or differential rates?

[] Yes. If yes, describe:

X No.

3.2.9 Describe how the Lead Agency ensures that payment rates do not exceed the
amount paid by the general public for the same service. (§98.43(a))

Child Care providers must register to participate in the Child Care Subsidy
Program. Part of the registration process includes the submission of copies of the
published rates charged to the general public. Providers may also be sanctioned,
including suspension from participation in the Child Care Subsidy program, for
submitting incorrect rates in order to receive Subsidy reimbursement at a rate
higher than the rate they charge to the general public.

Eligibility Criteria for Child Care

3.3.1 Age Eligibility
a) Does the Lead Agency allow CCDF-funded child care for children above age
13 but below age 19 who are physically and/or mentally incapable of self-care?

(658E(c)(3)(B), 658P(3), §98.20(a)(1)(i1))

X Yes. If yes, define physical and mental incapacity in Appendix 2, and
provide the upper age limit.

The upper age limit is 18
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[] No.

b) Does the Lead Agency allow CCDF-funded child care for children above age
13 but below age 19 who are under court supervision? (658P(3), 658E(c)(3)(B),
§98.20(a)(1)(i1))

[] Yes, and the upper age is

X  No.

3.3.2 Income Eligibility

Complete columns (a) and (b) in Table 3.3.2 below based upon initial entry into
the CCDF program. Complete Columns (c) and (d) ONLY IF the Lead Agency
is using income eligibility limits lower than 85% of the SML.

Table 3.3.2 Income Eligibility

IF APPLICABLE

(a) (b) Income Level if lower than 85%
SMI
100% of State, 85% of State (c) (d)
Family  Median Median Income
Size Income (SMI) (SMI) $/month % of SMI
($/month) ($/month) [Divide (d) by (a),
[Multiply (a) by multiply by 100]
0.85]

1 $2,613 $2,221 $1,173/ 45%

2 $3.417 $2,904 $1,578 46 %

3 $4,221 $3,588 $1,984 47 %

4 $5,025 $4.271 $2,389 48 %

5 $5,829 $4,954 $2,794 48 %
Note: Table 3.3.2 should reflect maximum eligibility upon initial entry into the

CCDF program.

a) Does the Lead Agency have “tiered eligibility” (i.e., a separate income limit for
remaining eligible for the CCDF program)?

X Yes. If yes, provide the requested information from Table 3.3.2 and
describe. Note: This information can be included in a separate

table, or by placing a “/” between the entry and exit levels.

Families may remain eligible until income reaches 150% of the FPL.
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Family Size Entry Income Exit Income
1 $1,173/ $1,354
2 $1,578 $1,821
3 $1,984 $2,289
4 $2,389 $2,756
5 $2,794 $3,224
[ ] No.

b) If the Lead Agency does not use the SMI from the most current year, indicate
the year used:
The Department uses the current year SMI.

c¢) These eligibility limits in column (c) became or will become effective on:
October 1, 2009

d) How does the Lead Agency define “income” for the purposes of eligibility?
Provide the Lead Agencies definition of “income” for purposes of eligibility
determination. (§§98.16(g)(5), 98.20(b))

See Attachment 3.3.2. Eligibility for services is based on gross income.
Income not specifically listed in Attachment 3.3.2 is not considered for
purposes of determining eligibility.

e) Is any income deducted or excluded from total family income (e.g., work or
medical expenses; child support paid to, or received from, other households;
Supplemental Security Income (SSI) payments)?

X Yes. If yes, describe what type of income is deducted or excluded from
total family income.

Child Support that is received as a result of state or federal tax offset is
excluded from total family income.

[ ] No.

) Describe whose income is excluded for purposes of eligibility determination.

3.3.3 Work/Job Training or Educational Program Eligibility

a) How does the Lead Agency define “working” for the purposes of eligibility?
Describe the specific activities that are considered “working” for purposes of
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eligibility determination, including minimum number of hours. (§§98.16(f)(6),
98.20(b))

For the purposes of eligibility a client must be employed for a minimum
average of 15 hours per week (either alone or in combination with a job
training or educational program) in any legally operating place of business
from which the parent receives wages, salaries, commissions and tips equal
to, or greater than, the federal minimum wage.

b) Does the Lead Agency provide CCDF child care assistance to parents who are
attending job training or an educational program?

X Yes. If yes, how does the Lead Agency define “attending job training or
educational program” for the purposes of eligibility? Describe, the
specific activities that are considered “job training and/or
educational program”, including minimum number of hours.
(§§98.16(f)(3), 98.20(b))

For purposes of eligibility a client must attend and satisfactorily participate
in a job training or educational program, either alone or in combination with
gainful employment, for a minimum average of 15 hours per week. (Students
enrolled full-time in an educational program, in accordance with the
institution’s definition of full-time are deemed to meet this requirement.)

[ ] No.

3.3.4 Eligibility Based Upon Receiving or Needing to Receive Protective Services

a) Does the Lead Agency provide child care to children in protective services?
(8§98.16(H)(7), 98.20(a)(3)(i1)(A) & (B))

X Yes. If yes, provide a definition of “protective services” in Appendix 2.
Does the Lead Agency waive, on a case-by-case basis, the co-payment and
income eligibility requirements for cases in which children receive, or
need to receive, protective services? (658E(c)(3)(B), 658P(3)(C)(i1),
§98.20(a)(3)(11)(A))

X Yes.
[] No.
[] No.

b) Does the Lead Agency provide CCDF-funded child care to children in foster
care whose foster care parents are not working, or who are not in
education/training activities? (§§98.20(a)(3)(ii), 98.16(f)(7))
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] Yes. (NOTE: This means that for CCDF purposes the Lead Agency
considers these children to be in protective services.)

X]  No.

3.3.5 Additional Conditions for Determining CCDF Eligibility

Has the Lead Agency established any additional eligibility conditions for
determining CCDF eligibility? (658E(c)(3)(B), §98.16(g)(5), §98.20(b))

X Yes, and the additional eligibility conditions are: (Terms must be
defined in Appendix 2)

A client who is participating in an approved TANF work activity or whose
family assistance is terminated due to employment is guaranteed a child care
slot in order to maximize their efforts to achieve self-sufficiency. Clients who
are ““at risk” of welfare dependency are served as funds are available and
waiting lists are established to facilitate serving those families on a first-come
first-served basis.

[] No.
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34

Priorities for Serving Children and Families

3.4.1 At a minimum, CCDF requires Lead Agencies to give priority for child care
services to children with special needs, or in families with very low incomes. Complete
Table 3.4.1 below regarding eligibility priority rules. For columns (a) through (c), check
only one box if reply is “Yes”. Leave blank if “No”. Complete column (e) only if you

check column (d).

Alabama chooses to refer to the designations as priority eligibility and not a
guaranteed eligibility.

Table 3.4.1 Priorities for Serving Children

How does the Lead Agency prioritize

the eligibility categories in Column 1? CHECK ONLY IF
CHECK ONLY ONE APPLICABLE
(a) (b) () (d) ©)
Priority Same Guaranteed Is there a How long is
Eligibility over other | priority as subsidy time limit on | time limit?
Categories CCDF- other eligibility the priority
eligible CCDF- or
families eligible guarantee?
families
Children with
special needs* X L] L] L]
Children in
families with
very low = L L L
incomes*
Families
receiving
Temporary
Assistance for X L] L] L]
Needy Families
(TANF)
Families 6 months
transitioning X [] [] [] from TANF
from TANF ineligibility
Families at risk
of becoming
dependent on L] X L] L]
TANF
* Required
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3.4.2 Describe how the Lead Agency prioritizes service for the following CCDF-eligible
children: (a) children with special needs, (b) children in families with very low incomes,
and (c) other. Terms must be defined in Appendix 2. (658E(c)(3)(B))

The Department prioritizes services to CCDF eligible children in the following

manner:

1. Children with special needs as defined in Appendix 2.

2. Children in families with very low income defined in Appendix A as children of
families participating in the TANF JOBS program.

3. Children of families eligible for Transitional Child Care.

4. The Department also chooses to prioritize services for children of non-TANF
minor parents who are pursuing a high school diploma or GED (categorized as
“a” in the above matrix) as defined in Appendix 2.

Children who meet the above priorities are not placed on a waiting list for care.

3.4.3 Describe how CCDF funds will be used to meet the needs of: (a) families receiving
Temporary Assistance for Needy Families (TANF), (b) those attempting to transition off
TANF through work activities, and (c) those at risk of becoming dependent on TANF.
(658E(c)(2)(H), Section 418(b)(2) of the Social Security Act, §§98.50(e), 98.16(g)(4))

A client who is participating in an approved TANF work activity or whose family
assistance is terminated due to employment is given priority for a child care slot in
order to maximize their efforts to achieve self-sufficiency. Clients who are “at risk”
of welfare dependency are served as funds are available and waiting lists are
established to facilitate serving those families on a first-come first-served basis.

3.4.4 Has the Lead Agency established additional priority rules that are not reflected in
the table completed for Section 3.4.1? (658E(c)(3)(B), §98.16(g)(5), §98.20(b))

] Yes, and the additional priority rules are: (Terms must be listed
and defined in Appendix 2)

X]  No.

3.4.5 Does the Lead Agency serve all eligible families that apply?

[]  Yes.
X No.

3.4.6 Does the Lead Agency have a waiting list of eligible families that they are unable to
serve?

X Yes. If yes, describe. At a minimum, the description should indicate:
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a) Whether the waiting list is maintained for all eligible families or for
certain populations?
When funding is not sufficient to serve all children eligible for care, a
waiting list is established. A waiting list is maintained for certain
populations. Those populations are income eligible families who are
working or participating in an education or training activity and do
not meet a priority criteria.

The following categories of children are not subject to the waiting list:
Children of families participating in the TANF JOBS program.
Children of families eligible for Transitional Child Care.
Children in need of protective service

Children in foster care

Children of non-TANF minor parents who are pursuing a high
school diploma or GED

b) Whether the waiting list is maintained for the entire State/Territory or

for individual localities?

e The waiting list is maintained by geographical Child Care
Management Agency (CMA) regions. Waiting lists are maintained
on a first come first served basis. As funding becomes available,
children are served in the order in which they were placed on the
waiting list.

¢) What methods are employed to keep the list current?

Each family on the waiting list is assessed at 6-month intervals to
determine if the child remains in need of and eligible for services.

[] No.

3.5 Sliding Fee Scale for Child Care Services

3.5.1 The statute and regulations require Lead Agencies to establish a sliding fee scale
that varies based on income and the size of the family to be used in determining each
family's contribution (co-payment) to the cost of child care (§98.42).

a) Attach the sliding fee scale as Attachment 3.5.1.
b) Describe how the sliding fee scale is administered, including how the family’s

contribution is determined and how the co-payment is assessed and collected:

c¢) The attached sliding fee scale was or will be effective as of
October 1, 2009
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d) Does the Lead Agency use other factors in addition to income and family size
to determine each family's contribution to the cost of child care? (658E(c)(3)(B),
§98.42(b))

4 Yes, and describe those additional factors:
Children who attend care part-time pay one-half of the
applicable full-time fee.

[] No.
3.5.2 Is the sliding fee scale provided as Attachment 3.5.1 used in all parts of the State?
(658E(c)(3)(B))
X Yes.
[] No, and other scale(s) and their effective date(s) are provided as
Attachment 3.5.2.

3.5.3 The Lead Agency may waive contributions from families whose incomes are at or
below the poverty level for a family of the same size, (§98.42(c)), and the poverty level
used by the Lead Agency for a family of 3 is: $

The Lead Agency must select ONE of these options:

] ALL families with income at or below the poverty level for a family of the
same size ARE NOT required to pay a fee.

[] ALL families, including those with incomes at or below the poverty level
for families of the same size, ARE required to pay a fee.

X SOME families with income at or below the poverty level for a family of
the same size ARE NOT required to pay a fee. Describe these families:
Families with income below 30% of the federal poverty level are not
required to pay a fee. Certain Protective Service families on a case-
by-case basis are not required to pay a fee.

3.5.4 Does the Lead Agency allow providers to charge parents the difference between the
maximum reimbursement rate and their private pay rate?

X Yes.
[] No.
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3.5.5 Describe how the co-payments required by the Lead Agency's sliding fee scale(s)
are affordable: (§98.43(b)(3))

The parental co-payments required by the Department are adjusted based on family
size and income. The scale is designed to ensure a parent’s contribution does not
exceed 10% of the family’s income. Current co-pays average 7.4% of a family’s
income.
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4.1

PART 4
PARENTAL RIGHTS AND RESPONSIBILITIES

Application Process / Parental Choice

4.1.1 Describe the process for a family to apply for and receive child care services

(658D(b)(1)(A), 658E(c)(2)(D) & (3)(B), §98.16(k), 98.30(a) through (e)). At minimum,

describe:

a) How parents are informed of the availability of child care services under CCDF
(i.e., parental choice of child care services through a certificate or grant of
contract)

b) How parents can apply for CCDF services

Clients who are ‘“at risk” of welfare dependency go directly to the CMA for
eligibility, resource and referral, and fee assessment. This is also the case
with the client whose TANF Assistance terminates for a reason other than
employment who within six (6) months of TANF termination, locates
employment, and needs child care assistance.

Generally, clients are re-determined at six (6) month intervals. There are no
variations in the re-determination timeframe for Head Start or Pre-K clients.

¢) What documentation parents provide as part of their application to determine
eligibility

Parents must provide documentation of all income, name of the employer,
average employment hours, relationship to the child needing care, and hours
of participation in an educational component, as applicable.

d) How parents who receive TANF benefits are informed about the exception to
individual penalties as described in 4.4

The TANF case managers inform TANF recipients about the exceptions to
individual penalties associated with work requirements at interviews for
initial and continuing TANF eligibility.

e) What steps the Lead Agency has taken to reduce barriers to initial and
continuing eligibility for child care subsidies

Clients who are ‘“affiliated” with the Department (TANF recipients,
protective services and foster care cases) receive limited information from
their case managers about child care options. Once these clients contact the
CMA, they receive consumer education and all options and choices are
explained to the clients. The protective services and foster care case
managers refer these cases, based on need, to the CMAs for eligibility
determination. The TANF case managers make the potential eligibility
determination for TANF cases and refer the case to the CMA case managers
for actual eligibility determination.

CCDF Plan Effective Date: October 1, 2009 Page 37
Amended Effective:



PLAN FOR CCDF SERVICES IN: ALABAMA
FOR THE PERIOD 10/1/09 - 9/30/11

The Department, through its case managers, maintains some control over the
child care options for some protective services and foster care cases, due to
the fragile nature of these children. If possible, however, these parents are
allowed to choose from among the full range of legal child care settings. A
client leaving TANF due to employment is referred to the CMAs by the
JOBS case manager however, the CMA determines actual financial
eligibility.

f) Attach a copy of your parent application for the child care subsidy program as
Attachment 4.1.1.

The application is included as attachment 4.1.1. The parent application
(English and Spanish version) is available on the Department’s web site at
www.dhr.alababama.gov.

4.1.2 Is the application process different for families receiving TANF?

X Yes, and describe how the process is different:

The TANF case managers make the potential eligibility determination for
TANTF cases and submit a referral for services to the CMA case managers for
actual eligibility determination. The client is not required to have a face-to-
face interview. Information already received by the TANF case manager is
deemed as verified by the child care case manger therefore the parent is not
required to again verify the information.

[] No.

4.1.3 What is the length of eligibility period upon initial authorization of CCDF services?
The length of the eligibility period for initial authorization of services is 6
months.

a) Is the initial authorization for eligibility the same for all CCDF eligible
families?

X]  Yes.

] No and describe any variations that relate to the services provided (e.g.,
through collaborations with Head Start or pre-kindergarten programs or
differences for TANF families):
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4.2

4.1.4 Describe how the Lead Agency ensures that parents are informed about their ability
to choose from among family child care and group home child care, center-based care
and in-home care, including faith-based providers in each of these categories.

Parental choice is explained to parents at application and each time the parent
wishes to change child care Providers. When the parent requests to change
providers they are given a Parental Choice form which explains their right to choose
from among all legally operating child care providers. A statement explaining the
parent’s ability to choose from among all categories of legally operating child care is
included on the Parent Agreement which the parent receives at each application.

4.1.5 Describe how the Lead Agency reaches out and provides services to eligible
families with limited English proficiency, including how the Lead Agency overcomes
language barriers with families and providers.

The child care application and all major forms have been translated into Spanish.
The Department has application and general child information (FACT SHEET) on
the web site in Spanish. CMA agencies are authorized to provide interpreters for
families as needed. In additional the Department can utilize the services of
Language Line. The Language Line is a phone service that interprets in several
languages. Case mangers can utilize this service during a child care interview.

Records of Parental Complaints

Describe how the Lead Agency maintains a record of substantiated parental complaints
about providers and makes substantiated parental complaints available to the public on
request. (658E(c)(2)(C), §98.32))

The parental complaint process for all licensed care in the State is regulated under
the Alabama Administrative Procedures Act, which provides for release to any
requesting adult all substantiated complaints in regard to licensing violations, not
including certain privileged and/or confidential information. Information on center
care is available from the State Department of Human Resources. Family and
Group Home Care information is available from the 67 individual County
Departments.

For care that is exempt from licensure, the CMAs or the various licensing units of
the Department act as ‘“‘intake” points. Since there is no ‘“legal access” to providers
exempt from licensure, no investigation is conducted; Therefore, neither party
actually makes a determination of ‘‘substantiation” of the complaint. Instead, if the
complaint is made to the Department, it is referred to the appropriate legal entity
(District Attorney). If the CMA receives the complaint, the parent is given a form
upon which to note complaints. This form is forwarded to the provider who is
allowed and encouraged to make a rebuttal. Such response is shared with the
parent making the complaint, kept on file at the CMA for release upon request, and
forwarded to the appropriate Department licensing unit, where it is then referred to
the appropriate legal entity.
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4.3

The Departments handle complaints regarding licensing violations and child abuse,
neglect, and/or exploitation. On-site investigations may be made in these instances.

Unlimited Access to Children in Child Care Settings

4.4

Provide a detailed description of the Lead Agency procedures for affording parents
unlimited access to their children whenever their children are in the care of a provider
who receives CCDF funds. (658E(c)(2)(B), §98.31))

For licensed care, the appropriate Minimum Standards requires such access for
parents for ALL, not just CCDF-funded care. Verification of this is a part of the
regulatory visits made by licensing consultants of the Department. The Provider
Registration Form contains this requirement for CCDF funded care. Additional
written materials are made available to these providers by the CMA whenever they
are to be used for the first time by a family receiving subsidized care, and at other
appropriate times. In addition, CCDF-funded families are informed of their rights
in this respect during consumer education at the CMA and whenever they change
providers. Families are encouraged to visit at various times while their child is in
care.

Criteria or Definitions Applied by TANF Agency to Determine Inability to Obtain

Child Care

The regulations at §98.33(b) require the Lead Agency to inform parents who receive
TANTF benefits about the exception to the individual penalties associated with the work
requirement for any single custodial parent who has a demonstrated inability to obtain
needed child care for a child under 6 years of age.

In fulfilling this requirement, the following criteria or definitions are applied by the
TANF agency to determine whether the parent has a demonstrated inability to obtain
needed child care:

NOTE: The TANF agency, not the Child Care Lead Agency, is responsible for
establishing the following criteria or definitions. These criteria or definitions are offered
in this Plan as a matter of public record. The TANF agency that established these criteria
or definitions is: Alabama Department of Human Resources

e '"appropriate child care":

TANTF policy considers child care services to be appropriate if they are rendered by
a child care provider legally authorized under applicable federal and state laws,
regulations and requirements to provide such services and who has been selected to
provide such services in accordance with parental choice safeguards.
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e 'reasonable distance":
TANTF policy considers “reasonable distance’ to be a distance that requires travel of
no more than 2 hours per day.

e '"unsuitability of informal child care":

TANTF policy considers informal child care to be suitable only to the extent such care
is provided within the constraints of applicable federal and state laws, regulations
and requirements.

e "affordable child care arrangements":

TANTF policy does not require recipients to engage in work activities unless child
care is accessible and is provided at no charge to the client or the Department
subsidizes the cost of the care. The policy does not subject such recipients to a
sanction or other penalty unless these criteria are met.
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S.1

PART 5

ACTIVITIES & SERVICES TO IMPROVE THE QUALITY AND

AVAILABILITY OF CHILD CARE

Quality Targeted Funds and Set-Asides

Federal appropriations law has targeted portions of the CCDF for quality improvement
and for services for infants and toddlers, child care resource and referral (CCR&R) and
school-age child care. For each targeted fund, provide the following information.

5.1.1 Infants and Toddlers:

Note: For the infant and toddler targeted funds, the Lead Agency must provide the
maximum age of a child who may be served with such targeted funds (not to exceed 36
months).

The Department defines the maximum age for infant/toddler as 36 months

a) Describe the activities provided with these targeted funds

Imbedded within training targeted to specific categories of caregivers

(Center providers, home providers, relative providers) are workshops,

courses and programs that focus on infant and toddler care for children from

birth through two and a half years in all applicable provider settings.

e Several Quality Contractors collaborate with Alabama Public Television
to offer training through the Right From Birth: A Parenting Series
distance learning project that is targeted at parents and caregivers of
children from birth to 18 months.

¢ Childcare Resources implements the Infant Toddler Priority Outreach
initiative that concentrates on improving infant toddler care by providing
on-site assessment, consultation, training and support to infant and
toddler classrooms in child care centers serving children from birth
through two and a half years.

¢ Family Guidance Center offers targeted support to Infant/Toddler
caregivers though two series of training: Explore and Learn with Infants
and Learn and Grow with 1’s and 2’s. Both of these series include six 2-
hour interactive, hands-on sessions that address topic unique to infants
and toddlers.

b) Identify the entities providing the activities

The Department utilizes CCDF funds to offer infant and toddler training
through Child Care Quality Enhancement Agencies (QEA). These Agencies
include four of the five Child Care Management Agencies (CMA). Agencies
that provide infant/toddler services with targeted funds are the Alabama
Department of Public Health/Healthy Child Care Alabama, Family
Guidance Center/Kids and Kin Program, Auburn University/Family Child
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Care Partnerships, Northwest-Shoals Community College/Training and
Book Distribution, United Cerebral Palsy/Inclusion Project, Alabama Public
Television/Ready To Learn, Alabama Department of Postsecondary
Education/Leadership in Child Care Scholarship Program, and Alabama
Partnership for Children/T.E.A.CH. Early Childhood® Alabama.

c) Describe the expected results of the activities.
The result of these activities is increased caregiver understanding of
infant/toddler development and improvement in caregiver’s skills in
providing quality care for infants and toddlers.

5.1.2 Resource and Referral Services:

a) Describe the activities provided with these targeted funds

b) Identify the entities providing the activities

c) Describe the expected results of the activities.

The five (5) regional Child Care Management Agencies (CMAs), Childcare
Education Resources, Childcare Resources, Childcare Resource Network
and GRCMA Early Childhood Directions provide resource and referral
services for the Department’s clients, and public resource and referral is
provided upon request. A couple of these agencies have non-Departmental
funding to provide comprehensive resource and referral services.

The above activity has been underway for several years. The result of this

activity is centralized, community level access points for parents seeking
information about legally operating providers.

5.1.3 School-Age Child Care:

a) Describe the activities provided with these targeted funds
b) Identify the entities providing the activities
c) Describe the expected results of the activities.
The Department collaborates with the Alabama Department of Education to
provide a statewide program for quality school-age child care through grants
awarded to Local Education Agencies (LEAs) utilizing public school
facilities. The grants are for LEAs to develop, expand and/or improve
extended day/extended year programs that offer before and after school,
summer, and school holiday care.
The activities provided with these funds include:
Child Development: provide extra learning time and educationally
enriched environment.
Health and Safety: focus on the health and safety of individual students
and their families.
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Inclusion: No child will be denied participation in the program, and sub
grantees are encouraged to reach out and meet the needs of families and
students needing this our-of-school time service.

Parent Involvement: Family involvement is a hallmark of the project.
Professional Development: Training will take place in three regional
workshops collaborating with the Alabama Community Education
Association three-day annual training.

Reaching Diverse Child Populations: this project allows additional
learning and interaction time in a more relaxed environment that the
regular classroom and is open to all students, including those with diverse
cultural backgrounds.

The results of this activity is an expansion in the number of extended day and
extended year programs that offer before and after school, summer, and
holiday care for school-age children.

5.1.4 The law requires that not less than 4% of the CCDF be set aside for quality
activities. (658E(c)(3)(B), 658G, §§98.13(a), 98.16(h), 98.51) The Lead Agency
estimates that the following amount and percentage will be used for the quality activities
(not including targeted funds) during the 1-year period: October 1, 2009 through
September 30, 2010:

$3,788,534.68 (4% )
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5.1.5 Check each activity in Table 5.1.5 that the Lead Agency will undertake to improve
the availability and quality of child care (include activities funded through the 4% quality

set-aside as well as the targeted funds for quality activities). (658D(b)(1)(D),

658E(c)(3)(B), §§98.13(a), 98.16(h)). CHECK ALL THAT APPLY.
The following activities are performed by Quality Enhancement Agencies (QEA).
QEAs include governmental and non-governmental entities. See Attachment 5.1.5
for a detail listing of agencies including their governmental or nongovernmental

status.

Table 5.1.5 Activities to Improve the Availability and Quality of Child Care

Activity

Check if
undertaking/
will
undertake

Name and type of entity
providing activity

Check if
non-
government
al entity

Comprehensive consumer
education

X

QEAs

X

Grants or loans to providers to
assist in meeting State and
local standards

Alabama Partnership for
Children

Family Guidance Center

Childcare Resources

Auburn Univ. Family
Child Care

Child Care Resource Ctr.

Monitoring compliance with
licensing and regulatory

Alabama Department of

requirements 4 Human Resources (DHR) []
Professional development,

including training, education,

and technical assistance X QEAs; DHR X

Improving salaries and other
compensation for child care
providers

Alabama Partnership for
Children

Activities to support a Quality
Rating System

Activities in support of early
language, literacy, pre-reading,
and early math concepts
development

QEAs

Activities to promote inclusive
child care

United Cerebral Palsy of
Huntsville and Tennessee
Valley; Alabama
Department of Public
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Check if Check if
. undertaking/ | Name and type of entity non-
Activity will providing activity government
undertake al entity

Health; QEAs

Healthy Child Care America
and other health activities

including those designed to Alabama Dept of Public
promote the social and Health;
emotional development of QEAs

children <] X

Other quality activities that
increase parental choice, and
improve the quality and
availability of child care.

(§98.51(a)(1) and (2)) X QEAs X

5.1.6 For each activity checked in Table 5.1.5, a) describe the expected results of the
activity. b) If you have conducted an evaluation of this activity, describe the results. If
you have not conducted an evaluation, describe how you will evaluate the activities.
Comprehensive Consumer Education: The primary focus is on parents
participating in the Child Care Subsidy Program. Clients are provided information
on types of care available, health and safety in child care settings, and how to
identify a supportive, nurturing environment for their children. This is
accomplished by videos shown in waiting rooms, brochures, health and safety
checklists provided to the client, and individual consultation. Parental options are
fully emphasized during the consumer education process.

The expected result is that parents will become better consumers and make
intentional and informed choices about the care for their children.

Grants to Providers:

o The Department, in collaboration with some Quality Enhancement Agencies,
offers grants/stipends to center and home providers to assist them in achieving
national accreditation. Auburn University/Family Child Care Partnerships
Project offers Equipment Grants to home providers working toward National
Association for Family Child Care (NAFFC) accreditation.

o CMA/Child Care Resource Center offers Resource Development Grants,
through the Employers’ Child Care Alliance, to center providers participating in
the STEPS to Accreditation program and working toward National Association
for the Education of Young Children (NAEYC) accreditation.
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o Childcare Resources offers material stipends to centers participating in the
RISE Assistance to Accreditation program to make quality improvements in
their programs. Childcare Resources also offers material stipends to centers
participating in the Infant/Toddler Priority Outreach to assist caregivers in
achieving their improvement goals.

o Family Guidance Center of Alabama/Kids and Kin Relative Child Care
Program offers equipment stipends to relative child care providers after they
have reached Levels I and II in the Voluntary Certification Program. Relative
providers are offered training related to health and safety, child development,
positive guidance, language development, parent/caregiver communication, and
quality child care.

The expected results is an increase in the number and categories of providers that
achieve national accreditation or increase their level of quality as measured by a
nationally accepted scale of quality.

Monitoring of Compliance with Licensing and Regulatory Requirements: The
Department performs licensing and regulatory functions and some quality funding
is used for staffing for these functions. An increase in licensing staff has allowed the
Department to offer more training and in-depth consultation with providers to
assist them in meeting and maintaining licensing requirements, in addition to
providing for more visits related to regulatory compliance.

The result is more consultation visits and Minimum Standards training sessions are
available to child care providers prior to re-licensing visits.

Professional Development including Training, Education and Technical Assistance:
A large portion of quality funding is used for provider training, education and
technical assistance. All of the Department’s 16 Quality Contractors (except one)
offer support to center and home providers through training and technical
assistance and/or opportunities to obtain formal education.

o The CMAs, Childcare Education Resources, Childcare Resources and GRCMA
Early Childhood Directions provide training for center and home providers on a
regular basis on a variety of topics to assist providers in obtaining the training
needed to meet the Minimum Standards requirements.

o Training calendars are mailed at regular intervals — monthly, bi-monthly or
quarterly - to licensed centers and homes, exempt centers and relatives caring
for children being served through the Child Care Subsidy Program. The
training is offered for free.

o The Department partners with Alabama Public Television to implement the
Ready to Learn Project that focuses on helping families and child care providers
extend the learning of PBS children’s programming. The Ready to Learn
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Project offers support and resources to trainers to conduct Ready to Learn
workshops in their local communities.

o Other Quality Contractors provide training and technical assistance upon
request by an individual or group of providers, or in collaboration with the
CMAs, Childcare Education Resources, Childcare Resources and GRCMA
Early Childhood Directions. Several Quality Contractors also provide training
for parents.

Educational opportunities are provided through the Department’s partnerships
with the Alabama Department of Postsecondary Education, Alabama Partnership
for Children, and Child Care Resource Center/Employers’ Child Care Alliance.

o The Alabama Department of Postsecondary Education administers the
Leadership in Child Care (LICC) Scholarship Program, through which
scholarship opportunities are provided for center directors and center teachers
employed in legally operating facilities, and home providers who are interested
in obtaining a Child Development Associate (CDA) credential, certificate or
degree in a child development/early care and education from one of Alabama’s
community colleges.

o The Alabama Partnership for Children administers the T.E.A.CH. Early
Childhood® Alabama Project, through which scholarship opportunities are
provided for directors and teachers employed in licensed centers and home
providers who are seeking a degree in a child development/early care and
education program from one of Alabama’s community colleges or need
assistance in paying the CDA Assessment Fee.

o Child Care Resource Center works in conjunction with the Employers’ Child
Care Alliance in implementing the Quality Enhancement Partnership that has
corporate/business support for providing scholarships to CDA recipients to
obtain a degree in a child development/early care and education from a local
community college.

The results of these activities is an increase in the number of child care staff
participating in training, an increase in the number of child care staff participating
in training at higher levels (intermediate level, advanced level and college level
training), and an increased in the number of child care staff who obtain credentials
and/or degrees.

Improving Salaries and Other Compensation for Child Care Providers:

The Department supports improved compensation for teachers through funding of
the T.E.A.CH. Early Childhood® Alabama Project through the Alabama
Partnership for Children that provides bonuses to center teachers and home
providers upon completion of one year contracts as they work toward obtaining the
Associate degree or upon obtaining the CDA credential.
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The results of this initiative is an increase in benefits and retention of child care staff
and a general increase in number of child care staff with credentials or degrees.

Activities in Support of Early Language, Literacy, and Numeracy:
The Department includes Language Development as one of the required training
areas in the Minimum Standards for centers and homes.

The CMAs, Childcare Education Resources, Childcare Resources and GRCMA
Early Childhood Directions offer regularly available training in this area. The
aforementioned Quality Contractors and several others distribute books to
providers and parents, and stress the importance of reading to children as a key
element in the development of early literacy skills.

The expected result is an increase in early language, literacy and numeracy
practices and activities for all age levels of children in care.

Activities to Promote Inclusive Child Care:

The Department utilizes quality funds to partner with United Cerebral Palsy of
Huntsville and Tennessee Valley to fund the Quality Enhancement with a Purpose
Project. The project promotes the inclusion of children with special needs in child
care settings and provides training and technical assistance to providers for
establishing a quality inclusive child care environment. UCP of Huntsville and
Tennessee Valley works with five satellite UCP agencies to implement the Project.

o UCP also offers stipends for substitutes while providers participate in training.

o UCP and the Alabama Department of Public Health/Healthy Child Care
Alabama provide support for inclusive child care by purchasing adaptive
equipment to loan or give providers to effectively serve children with special
needs in their programs. Several Quality Contractors offer training for
providers that specifically focuses on serving children with special needs.

The expected outcome is that child care staff will be trained in practices to enrich
the learning experiences of special needs children and thereby increasing the
availability of quality child care settings that are inclusive of special needs children.

Healthy Child Care America and Other Health Activities:

The Department has collaborated for several years with the Alabama Department

of Public Health to fund Healthy Child Care Alabama. The focus of this

collaboration is to decrease the incidence of injury, illness and death that occur in
child care environments.

o Nurse Child Care Health Consultants, who are registered nurses, provide
developmental, health and safety classes, coordinate community services for
children with special needs, identify community resources to promote child
health and safety, and encourage routine visits for children to their health care
providers. These services are provided primarily on-site with center and home
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providers. The Department includes Health, Safety, and Universal Precautions
as one of the required training areas in the Minimum Standards for centers and
homes.

o The CMAs, Childcare Education Resources, Childcare Resources and GRCMA
Early Childhood Directions offer regularly available training in this area.

The expected result is improvement in the integration of health and safety
procedures into the child care environment.

Increasing Parental Choice:

The Quality Enhancement Agencies provide support for the various types of child

care providers so that parents have choices of quality child care.

o Family Guidance Center implements the Kids and Kin Relative Child Care
Program that offers support to individuals caring for their relatives’ children by
providing training and offering incentives.

o GRCMA Early Childhood Directions supports exempt child care providers who
want to improve the quality of their services.

o Auburn University supports family and group home providers in reaching the
goal of national accreditation.

o Several of the QEAs provide varying degrees of support to child care center
providers who are interested in and moving toward national accreditation.

The expected result is an increase in child care providers that can meet the varying
child care needs of parents thereby expanding the parent’s choices.

Other Quality Activities:

The CMAs, Childcare Education Resources, Childcare Resources, GRCMA Early
Childhood Directions and Northwest-Shoals Community College offer extended
support services to providers and parents through resource/lending libraries and/or
mobile resource units.

o Providers can check out children’s books, toys, and furniture, literacy Kits,
activity bags/boxes, resource books and many other kinds of materials that
can assist them in providing quality, early learning experiences for children.

o Parents can obtain information about children’s development and
appropriate activities as well as information about what to look for when
choosing quality child care.

The expected outcome is providers will be equipped with various resources and
supports to assist in planning and implementing developmentally appropriate
activities with children.

Improving the Availability of Child Care:
The CMAs, Childcare Education Resources, Childcare Resources and GRCMA
Early Childhood Directions offer training sessions and/or courses for individuals
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who are interested in becoming family or group home providers or in opening a

child care center.

o The QEAs also provide training for individuals who are new to child care. These
training sessions and/or courses are based on the pre- and in-service training
requirements in the Minimum Standards.

o Relative providers who are interested in becoming licensed home or center
providers are provided information and support through the Kids and Kin
Relative Child Care Program/Family Guidance Center. Relative providers who
complete Levels I and II of the Voluntary Certification Program receive training
that can be counted toward licensing requirements.

The expected result of this initiative is an increase in the number and categories of
child care settings and an increase in the quality of all categories of child care.

Evaluation: Quality training activities are evaluated using a pre- and post-test of
participant knowledge and understanding. In addition, Quality Enhancement
contractors are required to submit quarterly status reports that include information
regarding training, consultations, technical assistance, and other quality activities.
The evaluations have indicated increased participation by all categories of providers
in quality training and a general increase in participant knowledge and
understanding of child care best practices.

The outcomes expected of all initiatives is to train child staff to use developmentally
appropriate practices in the child care setting to enrich the learning experiences of
children.

5.2 Early Learning Guidelines and Professional Development Plans
5.2.1 Status of Voluntary Early Learning Guidelines. Indicate which of the following
best describes the current status of the State's efforts to develop, implement, or revise
research-based early learning guidelines (content standards) for three-to-five year-olds.
NOTE: Check only one box that best describes the status of your State/Territory’s
three-to-five-year-old guidelines.

[] Planning. The State is planning for the development of early learning
guidelines. Expected date of plan completion: If possible, respond
to questions 5.2.2 through 5.2.4.

[] Developing. The State is in the process of developing early learning
guidelines. Expected date of completion: If possible, respond to
questions 5.2.2 through 5.2.4.

] Developed. The State has approved the early learning guidelines, but has
not yet developed or initiated an implementation plan. The early learning
guidelines are included as Attachment 5.2.1, if available.

X Implementing. In addition to having developed early learning guidelines,
the State has embarked on implementation efforts which may include

CCDF Plan Effective Date: October 1, 2009 Page 51

Amended Effective:



PLAN FOR CCDF SERVICES IN: ALABAMA
FOR THE PERIOD 10/1/09 - 9/30/11

dissemination, training or embedding guidelines in the professional
development system. The guidelines are included as Attachment 5.2.1.
The Alabama Early Learning Guidelines are also available on the
Departments website at

http://www.dhr.alabama.gov/large docs/AELG.pdf.

[] Revising. The State has previously developed early learning guidelines
and is now revising those guidelines. The guidelines are included as
Attachment 5.2.1.

[[]  Other. Describe:

a) Describe the progress made by the State/Territory in developing,
implementing, or revising early learning guidelines for early learning since the
date of submission of the 2008-2009 State Plan. Efforts to develop early learning
guidelines for children birth to three or older than five may be described here.
The Alabama Early Learning Guidelines (AELG) have been printed and
distributed. Initially, the state printed 7,500 copies. Presently, over 4,900
copies are in circulation, in licensed day care centers, exempt centers, family
and group day care homes, pre-K sites, head start centers, homes of relative
care providers and families. The guidelines can also be found on the
Department’s website. A copy of the guidelines can be requested by phone or
in writing to the Child Care Services Division.

The Training Committee created to develop training plans for the Alabama
Early Learning Guidelines has completed a training manual for trainers, a
CD and a course for users of the guidelines. Only trainers who have taken
the Train-the-Trainer Course will train on the guidelines. The initial trainers
were selected from the training committee. Presently, 64 trainers have taken
the Train-the-Trainer Course. The training on the guidelines is being offered
by the Department of Human Resources (DHR) contract trainers. Offering
of the training on the guidelines is being publicized in newsletters, flyers and
the websites of the Quality Enhancement Contractors.

Training on the Alabama Early Learning Course consists of nine sessions.
The sessions included in the course are: Session I — Introduction; Session I1-
Child Observation; Session III — The Role of the Parent and Caregiver;
Session IV - Self-Concept/Emotional Development; Session V- Social
Development; Session VI — Language and Literacy Development; Session VII
— Physical Development; Session VIII — Cognitive Development; and Session
IX — Putting It All Together for Alabama’s Children. Each session is two
hours. Each participant will receive a certificate of completion for each
session and an Alabama Early Learning Guidelines Credential from DHR
upon completion of all nine sessions. Each session has a pre and post test.
Presently, over 100 participants have received the credential and many have
completed various sessions.

CCDF Plan Effective Date: October 1, 2009 Page 52
Amended Effective:



PLAN FOR CCDF SERVICES IN: ALABAMA
FOR THE PERIOD 10/1/09 - 9/30/11

b) If developed, are the guidelines aligned with K-12 content standards or other
standards (e.g., Head Start Child Outcomes, State Performance Standards)?

XI  Yes. If yes, identify standards:
AELG is aligned with the Alabama State Curriculum for K-2, Office
of School Readiness (State Pre-K) Performance Standards for 4 Year
Olds, and Head Start Performance Standards.

[] No.

c) If developed, are the guidelines aligned with early childhood curricula?

X Yes. If yes, describe:
AELG addresses Self-Concept/Emotional Development, Social
Development, Language and Literacy Development, Physical
Development and Cognitive Development for children from birth
through five years. The guidelines describe the skill, what the child
needs and how the provider can help the child achieve the skill.

[] No.

d) Have guidelines been developed for children in the following age groups:

X Birth to three. Guidelines are included as Attachment 5.2.1
X Birth to five. Guidelines are included as Attachment 5.2.1
[] Five years or older. Guidelines are included as Attachment 5.2.1

If any of your guidelines are available on the web, provide the appropriate Web
site address (guidelines must still be attached to Plan):

5.2.2 Domains of Voluntary Early Learning Guidelines. Do the guidelines for three-
to-five-year-olds address language, literacy, pre-reading, and early math concepts?

X Yes.
[] No.

a) Do the guidelines for children three-to-five-year-olds address other domains
such as social/emotional, cognitive, physical, health, or creative arts?

X Yes. If yes, describe.
The guidelines also include self concept/emotional development, social
development, physical development and cognitive development domains.

[] No.
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5.2.3 Implementation of Voluntary Early Learning Guidelines.

a) Indicate which strategies the State used, or expects to use, in implementing its
early learning guidelines.

Check all that apply:

DX Disseminating materials to practitioners and families

<] Developing training curricula

DX|Partnering with other training entities to deliver training

<] Aligning early learning guidelines with licensing, core competencies,

and/or quality rating systems

[ ] Other. Describe:
Alabama has developed a Train-the-Trainer Manual and the Alabama
Early Learning Guidelines Course. The course consists of nine sessions.
Each session is two hours in length. Upon completion of all nine sessions,
each participant receives an Alabama Early Learning Guidelines
Credential from DHR

b) Indicate which stakeholders are, or are expected to, actively support(ing) the
implementation of early learning guidelines:

Check all that apply:

D] Publicly funded (or subsidized) child care
X] Head Start

X] Education/Public pre-k

X Early Intervention

X] Child Care Resource and Referral

<] Higher Education

<] Parent Associations

[ ] Other. Describe:

c¢) Indicate the programs that mandate or require the use of early learning
guidelines

[ ] Publicly funded (or subsidized) child care

[ ] Head Start

[ ] Education/Public pre-k

[ ] Early Intervention

[ ] Child Care Resource and Referral

[ ] Higher Education

[ ] Parent Associations

[ ] Other. Describe:

d) Describe how cultural, linguistic and individual variations are (or will be)
acknowledged in implementation.
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e) Describe how the diversity of child care settings is (or will be) acknowledged
in implementation.

The Early Learning Guidelines were developed with the cultural, linguistic
and individual variations in mind. The guidelines format was designed so
that various audiences could comprehend the methods and strategies outline
for each level. The guidelines were developed to address all provider settings
including licensed day care centers, exempt centers, family and group day
care homes, pre-K sites, head start centers, homes of relative care providers
and families. The training for the Guidelines can be modified to address
each provider setting.

Materials developed to support implementation of the guidelines are included as
Attachment 5.2.3. If these are available on the web, provide the appropriate Web
site address (guidelines must still be attached to Plan):

Early Learning Guidelines Train-the-Trainer Manual is included as
Attachment 5.2.3.

5.2.4 Assessment of Voluntary Early Learning Guidelines. As applicable, describe
the State's plan for:

a) Validating the content of the early learning guidelines

b) Assessing the effectiveness and/or implementation of the guidelines

¢) Assessing the progress of children using measures aligned with the guidelines
d) Aligning the guidelines with accountability initiatives

Written reports of these efforts are included as Attachment 5.2.4. If these are
available on the web, provide the appropriate Web site address (reports must still
be attached to Plan):

Alabama has not begun the assessment phase of the Early Learning
Guidelines. Plans are to begin the assessment phase October 1. However, a
pre-test and post-test of knowledge and understanding has been designed for
each of the nine (9) training sessions. The pre-test and post-test design is
provided as Attachment 5.2.4.

5.2.5 Plans for Professional Development. Indicate which of the following best
describes the current status of the Lead Agency’s efforts to develop a professional
development plan for early childhood providers that includes all the primary sectors:
child care, Head Start, and public education. NOTE: Check ONLY ONE box that best
describes the status of your State’s professional development plan.

[] Planning. Are steps underway to develop a plan?
Yes, and describe the entities involved in the planning
process, the time frames for completion and/or implementation, the
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steps anticipated, and how the plan is expected to support early
language, literacy, pre-reading and early math concepts.

[] No.

Developing. A plan is being drafted. The draft or planning documents
are included as Attachment 5.2.5, if applicable.

Developed. A plan has been written but has not yet been implemented.
The plan is included as Attachment 5.2.5, if applicable.
Implementing. A plan has been written and is now in the process of
being implemented, or has been implemented. The plan is included as
Attachment 5.2.5.

Revising. The State previously developed a professional development
plan and is now revising that plan, or has revised it since submitting the
08-09 State Plan. The revisions or the revised plan are included as
Attachment 5.2.5.

[[]  Other. Describe:

O X 0O O

a) Describe the progress made by the State in planning, developing,
implementing, or revising the professional development plan since the date of
submission of the 2008-2009 State Plan.

The Alabama Child Care and Education Professional Development System,
Alabama Pathways to Quality Care and Education, plan brochure has been
printed and is being distributed. The brochure states, ‘“Implementation of
Alabama Pathways begins with the dissemination of information to promote
and support highly qualified caregivers and teachers.” The dissemination
stage began in February 2009 with sections of the Alabama Pathways
brochure draft being distributed to over 100 caregivers, teachers,
administrators, and other interested individuals at several professional
development activities: 1) a Quality Enhancement Agency’s Child Care
Conference in February, 2) the 2009 Alabama Head Start Spring Conference
in March, 3) the 2009 Alabama Pre-K Conference in April, and 4) a Kids and
Kin Relative Care Provider Voluntary Certification Program Graduation in
May. The Alabama Pathways brochure was distributed to almost 50 child
care providers at the 2009 Family Child Care Conference in June. The
brochure has also been distributed to 1) 27 Child Development Consultants —
who license child care centers — and their Supervisors, 2) 67 DHR County
Directors for their family and group homes licensing workers, and 3) 16
Quality Enhancement Agencies that can request up to 40 Alabama Pathways
brochures to distribute during training sessions focused on individual
professional development. An introduction to Alabama Pathways and access
to a regular brochure version and printer friendly version are on the DHR
website. Individuals can also contact a DHR Quality Enhancement
Coordinator to request that the brochure be mailed to them if access to a
computer is a barrier to obtaining Alabama Pathways. Dissemination of the
brochure is an ongoing process for the Alabama. The goal is for all current
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child care staff and new hires to receive a copy of the brochure. The initial
stage of dissemination is targeting workshops, conference and meetings
where professional development is the focus. Dissemination through
workshops, conferences and meeting will continue through FY2010.

b) If developed, does the plan include (Check EITHER yes or no for each
item):

e
@
Z
S

Specific goals or desired outcomes

A link to Early Learning Guidelines

Continuum of training and education to form a career path

Articulation from one type of training to the next

Quality assurance through approval of trainers

Quality assurance through approval of training content

A system to track practitioners’ training

Assessment or evaluation of training effectiveness

State Credentials — Please state for which roles (e.g. infant and
toddler credential, directors’ credential, etc.)

X XUOOO0ONM XXX
O O\XIX|X| X0 O O

Specialized strategies to reach family, friend and neighbor
caregivers

c¢) For each Yes response, reference the page(s) in the plan and briefly describe.
The Alabama Professional Development Team (APDT) agreed that the goal
of Alabama Pathways is ““to provide a path to support and advance the best
practices of those who care for and teach children from birth through 12
years.” The specific goals and desired outcomes are addressed in the “What
is Alabama Pathways...?” section of the plan brochure.

The Alabama Early Learning Guidelines (AELG) Credential is included in
Level 1 of the Alabama Pathways Professional Development Lattice. The
“Professional Development Lattice’ section of the plan brochure identifies
the purpose of the Lattice and includes the testimony of an individual who
has moved through various levels of the Lattice.

The “Professional Development Lattice’ section of the plan brochure
outlines Training and Education from Level 1 through Level 8. Depending
on the amount of training and education an individual has that is specific to
child development and/or early care and education, the Lattice provides a
continuum of training and education that supports high quality care and
teaching of young children.
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The “Where can I obtain child development and early childhood training
and education?” section of the plan brochure includes an Academic
Inventory for the Alabama Community College System 2-year institutions
that reflects a path from obtaining a Short-term Certificate to a Bachelor of
Science Degree in Early Childhood Education due to established articulation
agreements between 2-year and 4-year institutions. This section also directs
individuals to check whether institutions have appropriate institutional
and/or programmatic accreditation.

The Alabama Early Learning Guidelines (AELG) Credential in Level 1 of
the Alabama Pathways Professional Development Lattice is appropriate for
all roles of caregivers and teachers that work with children from birth
through five years. The Alabama Early Learning Guidelines Course
includes information regarding the following: the Parent’s Role and the
Caregiver’s Role; the Developmental Domains of language and literacy
development, cognitive development, self concept/emotional development,
social development, and physical development; a Resource Guide with
telephone numbers and websites for contacting various local and national
agencies and organizations regarding child care issues; Developmental Alerts
for children from one month through five years; a sample Developmental
Checklist; Nutrition for young children; Elements of Quality Early
Childhood Programs; and “DID YOU KNOW?” factual statements about
children’s development and learning.

The “Benefits of Participating” section of the plan brochure identifies
relative caregivers as a target group for participation in Alabama Pathways.
The Kids and Kin Relative Care Provider program is implemented by a
DHR Quality Enhancement Agency and serves relative caregivers in 33
counties. The program provides training, education and other activities to
increase relative providers’ knowledge about quality child care. The Kids
and Kin Voluntary Certification Program allows relative caregivers to obtain
20 hours of training based on Alabama’s Minimum Standards training areas.

d) For each No response, indicate any plans the Lead Agency has to incorporate
these components.

The Alabama Professional Development Team has long range plans to
enhance Alabama Pathways with Trainer Approval, Training Approval,
Tracking Training, and Training Assessment/Evaluation that take into
account the various types and levels of training that are offered throughout
the state.

e) Are the professional development opportunities described in the plan available:
Note: Check either yes or no for each item):
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Statewide

To Center-based Child Care Providers

To Group Home Providers

To Family Home Providers

To In-Home Providers

XXX XXX g
OOogigim) £

Other (describe): Relative Care Providers,
Pre-K teachers and assistant teachers;
Special Education teachers; Early
Intervention Service Coordinators; School-
age caregivers and teachers (beyond
regular school hours); Part-time staff in
Y’s, Boys and Girls Clubs, and Mother’s
Day Out; Non-traditional caregivers such
as homeschoolers, nannies, and respite
caregivers

f) Describe how the plan addresses early language, literacy, pre-reading, and
early math concepts development.

The “What do high quality caregivers, teachers and administrators need to
know?”’ section of Alabama Pathways outlines eight (8) Core Knowledge
Areas. At the top of the list is the ‘“Child Growth and Development’ core
knowledge area that stresses the importance of caregivers, teachers and
administrators understanding how children develop physically, cognitively,
socially, emotionally, and culturally; understanding how children acquire
language and creative expression; and understanding the links between
development and learning. The “Learning Experiences and Enrichment”
core knowledge area stresses the importance of understanding
developmentally effective approaches to teaching and learning and knowing
how to utilize knowledge of academic disciplines to design, implement, and
evaluate programs that promote positive development and learning.

g) Are program or provider-level incentives offered to encourage provider
training and education?

] Yes. Describe, including any connections between the incentives
and training relating to early language, literacy, pre-reading and
early math concepts.

X No. Describe any plans to offer incentives to encourage provider
training and education, including any connections between the
incentives and training relating to early language, literacy, pre-
reading and early math concepts?
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The Alabama Professional Development Team decided that initially
incentives for participation in Alabama Pathways would not be offered.
Current quality initiatives include incentives as indicated in Section 5.1.4:
“Grants to Providers,” ‘“Professional Development including Training,
Education and Technical Assistance,” “Improving Salaries and Other
Compensation for Child Care Providers,” and ‘““Activities to Promote
Inclusive Child Care.”

h) As applicable, does the State assess the effectiveness of its professional
development plan, including the achievement of any specified goals or desired
outcomes?

[] Yes. Describe how the professional development plan’s
effectiveness/goal is assessed.

[] No. Describe any plans to include assessments of the professional
development plan’s effectiveness/goal achievement.
The Alabama Professional Development Team has as a priority to identify
and/or develop methods of assessment of the effectiveness of Alabama
Pathways.

i) Does the State assess the effectiveness of specific professional development
initiatives or components?

L] Yes. Describe how specific professional development initiatives or
components’ effectiveness is assessed.

[] No. Describe any plans to include assessments of specific
professional development initiatives or components’ effectiveness.
Alabama is in the information dissemination phase of implementing Alabama
Pathways. The Alabama Professional Development Team will include
assessment of specific professional development initiatives in the
identification and/or development of methods for assessing the effectiveness
of Alabama Pathways.

j) As applicable, does (or will) the State use assessment to help shape or revise its
professional development plan?

[] Yes. Describe how assessment informs the professional development
plan.

] No. Describe any plans to include assessment to inform the professional
development plan.

The Alabama Professional Development Team will use ongoing assessment of

Alabama Pathways to make adjustments and/or revisions to the plan as it is

implemented.
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PART 6
HEALTH AND SAFETY REQUIREMENTS FOR PROVIDERS

(Only the 50 States and the District of Columbia complete Part 6.)

The National Resource Center for Health and Safety in Child Care (NRCHSCC) of DHHS's
Maternal and Child Health Bureau supports a comprehensive, current, on-line listing of the
licensing and regulatory requirements for child care in the 50 States and the District of
Columbia. Note: This database typically contains information on licensing requirements
for meeting State or local law to operate (§98.40). This database does not contain
registration or certification requirements specific only to participation in the CCDF
program.

In lieu of requiring a State Lead Agency to provide information that is already publicly
available, ACF accepts this compilation as accurately reflecting the States' licensing
requirements.

The listing, which is maintained by the University of Colorado Health Sciences Center School
of Nursing, is available on the World Wide Web at: http://nrc.uchsc.edu/.

CCDF regulations (§98.2) define the following categories of care:

=  Center-based child care provider:

Provider licensed or otherwise authorized to provide child care services for fewer
than 24 hours per day per child in a non-residential setting, unless care in excess of 24
hours is due to the nature of the parent(s)’ work.

=  Group home child care provider:

Two or more individuals who provide child care services for fewer than 24 hours per
day per child, in a private residence other than the child’s residence, unless care in
excess of 24 hours is due to the nature of the parent(s)’ work.

= Family child care provider:

One individual who provides child care services for fewer than 24 hours per day per
child as the sole caregiver, in a private residence other than the child’s residence,
unless care in excess of 24 hours is due to the nature of the parent(s)’ work.

= In-home child care provider:
Individual who provides child care services in the child’s own home. In home
providers may be relative or non-relative.

6.1 Health and Safety Requirements for Center-Based Providers (658E(c)(2)(F), §98.41,
§98.16(j))
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6.1.1 Are all center-based providers paid with CCDF funds subject to licensing under
State law per the NRCHSCC's compilation? Note: Some States use the term
certification or registration to refer to their licensing regulatory process. Do not
check “Yes” if center-based providers simply must register or be certified to
participate in the CCDF program separate from the State regulatory requirements.

[]  Yes. Answer 6.1.2, skip 6.1.3, and go to 6.2.

X No. Describe which center-based providers are exempt from licensing
under State law and answer 6.1.2 and 6.1.3.

Center based providers that are exempt from licensing include: centers that
are an integral part of a local church ministry or a religious nonprofit
elementary school and are so recognized in the church or school’s
documents; centers that are operated by public elementary, secondary
schools or institution of higher learning; centers that are operated on federal
government premises; centers that operate less than four (4) hours per day;
and special activities program for children of lawful school age conducted on
an organized and periodic basis civic, charitable and governmental
organizations.

6.1.2 Have center licensing requirements as relates to staff-child ratios, group size, or
staff training been modified since approval of the last State Plan?
(898.41(2)(2)&(3))

[] Yes, and the changes are as follows:

X  No.

6.1.3 For center-based care that is NOT licensed, and therefore not reflected in
NRCHSCC's compilation, the following health and safety requirements apply to
child care services provided under the CCDF for:

a) The prevention and control of infectious disease (including age-appropriate
iImmunizations)
b) Building and physical premises safety
c) Health and safety training
d) Other requirements for center-based child care services provided under the
CCDF

*%%* Response follows Section 6.4.3 ***

6.2 Health and Safety Requirements for Group Home Child Care Providers
(658E(c)(2)(F), §§98.41, 98.16()))
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6.2.1 Are all group home providers paid with CCDF funds subject to licensing under
State law that is indicated in the NRCHSCC's compilation? Note: Some States
use the term certification or registration to refer to their licensing regulatory
process. Do not check “Yes” if group home child care providers simply must
register or be certified to participate in the CCDF program separate from the State
regulatory requirements.

XI  Yes. Answer 6.2.2, skip 6.2.3, and go to 6.3.

[] No. Describe which group home providers are exempt from licensing
under State law and answer 6.2.2 and 6.2.3.

L] N/A. Group home child care is not a category of care in this State. Skip to
Question 6.3.1

6.2.2 Have group home licensing requirements that relate to staff-child ratios, group
size, or staff training been modified since the approval of the last State Plan?
(§98.41(a)(2) & (3))

] Yes, and the changes are as follows:

X  No.

6.2.3 For group home care that is NOT licensed, and therefore not reflected in
NRCHSCC's compilation, the following health and safety requirements apply to
child care services provided under the CCDF for:

a) The prevention and control of infectious disease (including age-appropriate
immunizations)

b) Building and physical premises safety

c¢) Health and safety training

d) Other requirements for center-based child care services provided under the
CCDF
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6.3  Health and Safety Requirements for Family Child Care Providers (658E(c)(2)(F),

§§98.41, 98.16()))

6.3.1

6.3.2

6.3.3

Are all family child care providers paid with CCDF funds subject to licensing
under State law that is indicated in the NRCHSCC's compilation? Note: Some
States use the term certification or registration to refer to their licensing regulatory
process. Do not check “Yes” if family child care providers simply must register
or be certified to participate in the CCDF program separate from the State
regulatory requirements.

X Yes. Answer 6.3.2, skip 6.3.3, and go to 6.4.

[] No. Describe which family child care providers are exempt from
licensing under State law and answer 6.3.2 and 6.3.3.

Have family child care provider requirements that relate to staff-child ratios,
group size, or staff training been modified since the approval of the last State
Plan? (§98.41(a)(2) & (3))

[] Yes, and the changes are as follows:

X]  No.

For family care that is NOT licensed, and therefore not reflected in NRCHSCC's
compilation, the following health and safety requirements apply to child care
services provided under the CCDF for:

a) The prevention and control of infectious disease (including age-appropriate
immunizations)

b) Building and physical premises safety

¢) Health and safety training

d) Other requirements for center-based child care services provided under the
CCDF

6.4 Health and Safety Requirements for In-Home Child Care Providers (658E(c)(2)(F),

§§98.41, 98.16(j))

Note: Before responding to Question 6.4.1, check the NRCHSCC's compilation of licensing

requirements to verify if in-home child care as defined by CCDF and your State is covered. If
not, check no for 6.4.1. Do not check “Yes” if in-home child care providers simply must register
or be certified to participate in the CCDF program separate from the State regulatory

requirements.
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6.4.1 Are all in-home child care providers paid with CCDF funds subject to licensing
under the State law reflected in the NRCHSCC's compilation?

[ ]  Yes. Answer 6.4.2, skip 6.4.3, and go to 6.5.

[] No. Describe which in-home child care providers are exempt from
licensing under State law and answer 6.4.2 and 6.4.3.
All in-home providers are exempt from licensing requirements.

6.4.2 Have in-home health and safety requirements that relate to staff-child ratios,
group size, or training been modified since the approval of the last State Plan?
(§98.41(a)(2) & (3))

L] Yes, and the changes are as follows:

X  No.

In-home providers are exempt from staff-child ratio, group size and training
requirements.

6.4.3 For in-home care that is NOT licensed, and therefore not reflected in NRCHSCC's
compilation, the following health and safety requirements apply to child care
services provided under the CCDF for:

a) The prevention and control of infectious disease (including age-appropriate

Immunizations)

b) Building and physical premises safety

c¢) Health and safety training

d) Other requirements for child care services provided under the CCDF
*#*The following response is for Section 6.1.3 and Section 6.4.3%**

All providers participating in the Subsidy Program must either be licensed or
“registered”. Registered providers who are exempt from licensure, (i.e., in-home
providers, relative out-of-home providers, faith-based centers, programs operating
less than 4 hours per day, and certain programs operated by another State agency),
must also complete a health and safety self-certification form which is to be posted
in the facility. The form includes, but is not limited to, certification of conformity
with the following:
e All children in care are up-to-date with immunizations in accordance with
the Alabama Department of Public Health;
e Procedures are being followed to prevent and/or control infectious diseases;
e The facility is free of hazardous conditions;
e The facility participates in health and safety training appropriate to the
provider setting; and
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6.5

¢ For facilities providing care for 13 or more children, documentation that
appropriate fire and health agencies have been notified.

In addition, parents choosing to place their children with a registered exempt from
licensure provider will be given a parental child care checklist including, but not
limited to, health and safety. The checklist is explained in detail during the resource
and referral process and parents are encouraged to visit facilities and use the
checklist in making their decisions for care. Before receiving care for their children,
parents will indicate in writing that they choose to place their child/ren in a specific
facility. Training is available to parents and/or providers in matters of health and
safety as well as other types of training.

Exemptions to Health and Safety Requirements

6.6

At Lead Agency option, the following relatives: grandparents, great grandparents, aunts,
uncles, or siblings (who live in a separate residence from the child in care) may be
exempted from health and safety requirements. (658P(4)(B), §98.41(a)(1)(ii)(A))

Indicate the Lead Agency's policy regarding these relative providers:

L] All relative providers are subject to the same requirements as described in
sections 6.1 - 6.4 above, as appropriate; there are no exemptions for relatives or
different requirements for them.

X All relative providers are exempt from all health and safety requirements.

] Some or all relative providers are subject to different health and safety

requirements from those described in sections 6.1 - 6.4. The following a)
describes those requirements and b) identifies the relatives they apply to:

Enforcement of Health and Safety Requirements

6.6.1 Each Lead Agency is required to certify that procedures are in effect to ensure that
child care providers of services for which assistance is provided comply with all
applicable health and safety requirements. (658E(c)(2)(E), §§98.40(a)(2), 98.41(d))
Describe how health and safety requirements are effectively enforced, including at a
minimum:

a) Are child care providers subject to routine unannounced visits (i.e., not
specifically for the purpose of complaint investigation or issuance/renewal of a
license)?

X Yes, and indicate the provider categories subject to routine
unannounced visits and the frequency of those visits:
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Licensed family day/night care, licensed group day/night care, and licensed
center providers are subject to routine monitoring visits as set out in the
respective Minimum Standards. The Department is authorized to conduct
monitoring visits at licensure renewal, for complaint investigations, and as
often as needed to enforce licensing requirements. Monitoring visits are “to
evaluate and investigate operations and services, to review records, and to
provide consultative services to assure the continued well-being of the
children in care, to assure the maintenance of prescribed Minimum
Standards and to assure the achievement of programs related to the care of
children being served”. With the exception of consultative services, visits are
unannounced.

[] No.

b) Are child care providers subject to background checks?

X Yes, and indicate the types of providers subject to background
checks and when such checks are conducted:
Criminal history background checks are required prior to licensing for the
owner/licensee of a facility. Checks for new employees must be submitted
within five (5) days. Checks are required for licensed centers and homes
(family and group). Criminal background checks are required for all
providers participating in the Child Care Subsidy Program.

[] No.

c¢) Does the State require that child care providers report serious injuries that
occur while a child is in care? (Serious injuries are defined as injuries requiring
medical treatment by a doctor, nurse, dentist, or other medical professional.)

X Yes, and describe the State’s reporting requirements and how such
injuries are tracked (if applicable):
Serious injuries must be reported to the Department with 24 hours of the
occurrence. A written form documenting the injury must be filed with the
Department within five (5) days. Injuries are tracked through a database in
cooperation with the Alabama Department of Public Health.

[] No.

d) Describe any other methods used to ensure that health and safety requirements
are effectively enforced:
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6.7 Exemptions from Immunization Requirements

The State assures that children receiving services under the CCDF are age-appropriately
immunized, and that the health and safety provisions regarding immunizations
incorporate (by reference or otherwise) the latest recommendations for childhood
immunizations of the State public health agency. (§98.41(a)(1))

The State exempts the following children from immunization (check all that apply):

X Children who are cared for by relatives (defined as grandparents, great
grandparents, siblings (if living in a separate residence), aunts and uncles).
Children who receive care in their own homes.

Children whose parents object to immunization on religious grounds.
Children whose medical condition contraindicates immunization.

DA
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PART 7

HEALTH AND SAFETY REQUIREMENTS IN THE TERRITORIES

(Only the Territories complete Part 7)

CCDF regulations (§98.2) define the following categories of care:

Center-based care: Provider licensed or otherwise authorized to provide child
care services for fewer than 24 hours per day per child in a non-residential setting,
unless care in excess of 24 hours is due to the nature of the parent(s)” work.

Group home child care provider: Two or more individuals who provide child
care services for fewer than 24 hours per day per child, in a private residence
other than the child’s residence, unless care in excess of 24 hours is due to the
nature of the parent(s)’ work.

Family child care provider: One individual who provides child care services for
fewer than 24 hours per day per child, as the sole caregiver, in a private residence
other than the child’s residence, unless care in excess of 24 hours is due to the
nature of the parent(s)’s work.

In-home child care provider: Individual who provides child care services in the
child’s own home.

7.1 Health and Safety Requirements for Center-Based Providers in the Territories

(658E(c)(2)(F), §98.41(a), §98.16()))

7.1.1

For all center-based care, the following health and safety requirements apply to
child care services provided under the CCDF for:

a) The prevention and control of infectious disease (including age-appropriate
Immunizations)

b) Building and physical premises safety
c¢) Health and safety training

d) Other requirements for child care services provided under the CCDF

7.2 Health and Safety Requirements for Group Home Child Care Providers in the

Territories (658E(c)(2)(F), §98.41(a), §98.16(j))
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7.2.1

For all group home child care, the following health and safety requirements apply
to child care services provided under the CCDF for:

a) The prevention and control of infectious disease (including age-appropriate
Immunizations)

b) Building and physical premises safety
c¢) Health and safety training

d) Other requirements for child care services provided under the CCDF

7.3 Health and Safety Requirements for Family Child Care Providers in the Territories

(658E(c)(2)(F), §98.41(a), §98.16()))

7.3.1

For all family child care, the following health and safety requirements apply to
child care services provided under the CCDF for:

a) The prevention and control of infectious disease (including age-appropriate
immunizations)

b) Building and physical premises safety
c¢) Health and safety training

d) Other requirements for child care services provided under the CCDF

7.4 Health and Safety Requirements for In-Home Child Care Providers in the

Territories (658E(c)(2)(F), §98.41(a), §98.16(j))

7.4.1 For all in-home care, the following health and safety requirements apply to child

care services provided under the CCDF for:

a) The prevention and control of infectious disease (including age-appropriate
immunizations)

b) Building and physical premises safety
¢) Health and safety training

d) Other requirements for child care services provided under the CCDF
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7.5 Exemptions to Territorial Health and Safety Requirements

At Lead Agency option, the following relatives may be exempted from health and safety
requirements: grandparents, great grandparents, aunts, uncles, or siblings (who live in a
separate residence from the child in care). (658P(4)(B), §98.41(a)(1)(ii)(A)). Indicate the
Lead Agency's policy regarding these relative providers:

L] All relative providers are subject to the same requirements as described in
sections 7.1 - 7.4 above, as appropriate; there are no exemptions for relatives or
different requirements for them.

[] All relative providers are exempt from all health and safety requirements.

L] Some or all relative providers are subject to different health and safety
requirements from those described in sections 7.1 - 7.4 and the following
describes those different requirements and the relatives they apply to:

7.6 Enforcement of Territorial Health and Safety Requirements

7.6.1 Each Lead Agency is required to certify that procedures are in effect to ensure that
child care providers of services for which assistance is provided comply with all
applicable health and safety requirements. (658E(c)(2)(E), §§98.40(a)(2), 98.41(d))
Describe how health and safety requirements are effectively enforced, including at a
minimum:

a) Are child care providers subject to routine unannounced visits (i.e., not
specifically for the purpose of complaint investigation or issuance/renewal of a

license)?

[] Yes, and indicate the provider categories subject to routine
unannounced visits and the frequency of those visits:

[] No.

b) Are child care providers subject to background checks?

[] Yes, and indicate the types of providers subject to background
checks and when such checks are conducted:

[] No.

¢) Does the Territory require that child care providers report serious injuries that
occur while a child is in care? (Serious injuries are defined as injuries requiring
medical treatment by a doctor, nurse, dentist, or other medical professional.)
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] Yes, and describe the Territory’s reporting requirements and how
such injuries are tracked (if applicable):

[] No.

d) Describe any other methods used to ensure that health and safety requirements
are effectively enforced:

7.7 Exemptions from Territorial Immunization Requirements

The Territory assures that children receiving services under the CCDF are age-
appropriately immunized, and that the health and safety provisions regarding
immunizations incorporate (by reference or otherwise) the latest recommendations for
childhood immunizations of the Territorial public health agency. (§98.41(a)(1))

The Territory exempts the following children from immunization (check all that apply):

]

L0

Children who are cared for by relatives (defined as grandparents, great
grandparents, siblings (if living in a separate residence), aunts and uncles).
Children who receive care in their own homes.

Children whose parents object to immunization on religious grounds.
Children whose medical condition contraindicates immunization.
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APPENDIX 1
CCDF PROGRAM ASSURANCES AND CERTIFICATIONS

The Lead Agency, named in Part 1 of this Plan, assures (§98.15) that:

)

2)

3)

“)

&)

(6)

(7

upon approval, it will have in effect a program that complies with the provisions of the
Plan printed herein, and is administered in accordance with the Child Care and
Development Block Grant Act of 1990 as amended, Section 418 of the Social Security
Act, and all other applicable Federal laws and regulations. (658D(b), 658E(a))

the parent(s) of each eligible child within the State who receives or is offered child care
services for which financial assistance is provided is given the option either to enroll such
child with a child care provider that has a grant or contract for the provision of the
service; or to receive a child care certificate. (658E(c)(2)(A)(1))

in cases in which the parent(s) elects to enroll the child with a provider that has a grant or
contract with the Lead Agency, the child will be enrolled with the eligible provider
selected by the parent to the maximum extent practicable. (658E(c)(2)(A)(ii))

the child care certificate offered to parents shall be of a value commensurate with the
subsidy value of child care services provided under a grant or contract.
(658E(c)(2)(A)(ii1))

with respect to State and local regulatory requirements, health and safety requirements,
payment rates, and registration requirements, State or local rules, procedures or other
requirements promulgated for the purpose of the Child Care and Development Fund will
not significantly restrict parental choice among categories of care or types of providers.
(658E(c)(2)(A), §98.15(p), §98.30(g), §98.40(b)(2), §98.41(b), §98.43(c), §98.45(d))

that children receiving services under the CCDF are age-appropriately immunized, and
that the health and safety provisions regarding immunizations incorporate (by reference
or otherwise) the latest recommendation for childhood immunizations of the State public
health agency. (§98.41(a)(1))

that CCDF Discretionary funds are used to supplement, not supplant, State general
revenue funds for child care assistance for low-income families. (P.L. 109-149)

The Lead Agency also certifies that:

ey

it has procedures in place to ensure that providers of child care services for which
assistance is provided under the Child Care and Development Fund afford parents
unlimited access to their children and to the providers caring for their children during the
normal hours of operations and whenever such children are in the care of such providers.
(658E(c)(2)(B))
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2)

3)

“)

®)

(6)

(7

it maintains a record of substantiated parental complaints and makes information
regarding such complaints available to the public on request. (658E(c)(2)(C))

it will collect and disseminate to parents of eligible children and the general public

consumer education information that will promote informed child care choices.
(658E(c)(2)(D))

it has in effect licensing requirements applicable to child care services provided in the
State. (658E(c)(2)(E))

there are in effect within the State (or other area served by the Lead Agency), under State
or local law, requirements designed to protect the health and safety of children; these
requirements are applicable to child care providers that provide services for which
assistance is made available under the Child Care and Development Fund.
(658E(c)(2)(E))

procedures are in effect to ensure that child care providers of services for which
assistance is provided under the Child Care and Development Fund comply with all
applicable State or local health and safety requirements. (658E(c)(2)(G))

payment rates under the Child Care and Development Fund for the provision of child care
services are sufficient to ensure equal access for eligible children to comparable child
care services in the State or sub-State area that are provided to children whose parents are
not eligible to receive assistance under this program or under any other Federal or State
child care assistance programs. (658E(c)(4)(A))
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APPENDIX 2
ELIGIBILITY AND PRIORITY TERMINOLOGY

For purposes of determining eligibility and/or priority for CCDF-funded child care services,
Lead Agencies must define the following italicized terms. (658P, 658E(c)(3)(B))

in loco parentis — Means exclusively adult relatives without legal custody or
guardianship of the child; Foster parents of a child in the legal custody of the
Department; and adults with whom the Department places a child for Protective
Service reasons.

physical or mental incapacity (if the Lead Agency provides such services to children age 13
and older) - Incapacity (or incapacitated) means a physical or mental condition which,
based on the conclusions of a licensed physician, psychiatrist or psychologist, renders a
parent incapable of providing adequate care for a child or, in the case of a child,
incapable of caring for himself or herself. (Receipt of VA disability or SSI does not in
and of itself constitute incapacity.)

protective services — Services provided by the Department to, or on behalf of, children in
response to reports of alleged abuse, neglect or exploitation. For purposes of the Child
Care Subsidy Program, children in Foster Care are considered to be in protective
services.

residing with - Eligible children must live in the home with a parent, as defined at 45
CFR Part 98, Section 98.2 (Definitions).

special needs child — A child who is receiving protective services or foster care services
from the Department, and who has been determined by the Department to need child
care services.

very low income — For priority status families participating in the TANF JOBS program.
All families with income at or below 30% of the poverty level or with income less than
or equal to the applicable TANF benefit plus $50 are not required to pay a fee.

List and define any additional terminology related to conditions of eligibility and/or priority
established by the Lead Agency:

Transitional Child Care — Child care services provided to current or former TANF
recipients who are either gainfully employed at the point TANF assistance is terminated
or who obtain gainful employment within six months of said termination.

Minor Parent - An individual, regardless of marital status, who is under the age of 18 or
is age 18, if the individual remains in high school or a GED program, and who is the
natural parent of a dependent child. This classification is strictly for purposes of
priority to assist minor parents in completing their high school education.
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® At Risk - Clients who, without receiving child care services, are at risk of losing their
employment and having to rely on TANF assistance.
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APPENDIX 3: ADDITIONAL CERTIFICATIONS
CCDF Regulations 45 CFR §98.13(b)(2)-(6) require the following certifications.

1. Assurance of compliance with Title VI of the Civil Rights Act of 1964:
http://www.hhs.gov/oct/ps690.pdf

2. Certification regarding debarment:
http://www.acf.hhs.gov/programs/ofs/grants/debar.htm

3. Definitions for use with certification of debarment:
http://www.acf.hhs.gov/programs/ofs/erants/debar.htm

4. HHS certification regarding drug-free workplace requirements:
http://www.acf.hhs.gov/programs/ofs/grants/drugfree.htm

5. Certification of Compliance with the Pro-Children Act of 1994:
http://www.acf .hhs.gov/programs/ofs/grants/tobacco.htm

6. Certification regarding lobbying:
http://www.acf.hhs.gov/programs/ofs/grants/lobby.htm

These certifications were obtained in the 1997 Plan and need not be collected again if there has
been no change in Lead Agency. If the there has been a change in Lead Agency, these
certifications must be completed and submitted with the Plan.
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REQUIRED ATTACHMENTS
List all attachments included with this Plan.

Attachment 1.5.1 — Child Care Management Agencies

Attachment 2.1.2 — Emergency Welfare Disaster Response Plan
Attachment 2.2 — Summary of Comments from the Public Hearing
Attachment 3.1.1 — Policy Manual

Attachment 3.2.3 — Maximum Reimbursement Results

Attachment 3.2.3(A) — Summary of Market Rate Survey Results
Attachment 3.3.2 — Countable Income

Attachment 3.5.1 — Parental Fee Chart

Attachment 4.1.1 — Child Care Assistance Application

Attachment 5.1.5 — Quality Enhancement Agencies

Attachment 5.2.1 — Alabama Early Learning Guidelines

Attachment 5.2.3 — Early Learning Guidelines Train-the-Trainer Manual
Attachment 5.2.4 — Alabama Early Learning Guidelines Pre-Test and Post-Test Design
Attachment 5.2.5 — Alabama Professional Development Plan
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ATTACHMENT 1.5.1

CHILD CARE MANAGEMENT AGENCIES

Name

CMA OF NORTH CENTRAL ALABAMA
Huntsville Region and Ft. Payne Region
Mary Lynn Carlton, Executive Director

FAMILY GUIDANCE CENTER OF ALABAMA
Birmingham Region, Mobile Region,
Montgomery Region, and Dothan Region

Jeanne Sellers, CCM Division Director

CHILD CARE RESOURCE CENTER, INC.
Opelika Region
Carlyn Tucker-Simmons, Executive Director

UNIVERSITY OF ALABAMA

CHILD DEVELOPMENT RESOURCES
Tuscaloosa Region

Sally Edwards, Director

TALLADEGA CLAY RANDOLPH CHILD CARE CORP.

Talladega Region
Kay Jennings, Executive Director

Type Agency

Community/Non-profit
Non-governmental

Community/Non-profit
Non-governmental

Community/Non-profit
Non-governmental

Non-TANF State Agency

Community/Non-profit
Non-governmental
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ATTACHMENT 2.1.2
Emergency Welfare Services Disaster Response Plan

The Emergency Welfare Services Disaster Response Plan is available on the Department of
Human Resources website at www.dhr.alabama.gov.
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ATTACHMENT 2.2

Summary of Comments from the Public Hearing
The public hearing for the 2010-2011 CCDF State Plan was held on May 6, 2009 in the
Auditorium of the Gordon Persons Building. Written comments were accepted until May 29,
2009.

The following comments are from the public hearing and written comments.

General Comments

Commenter thought the overall layout of the Plan was not designed for ease of use by a
layperson or recipient of services. The commenter would like to see the related attachments
precede the section it refers to instead of at the end of the Plan.

Section 1.6.2
A commenter wanted to see the Lead Agency form more partnerships with major manufacturers
in the state.

Section 1.7.2
A commenter requested the Department allow additional time for the public to read and submit
comments on the proposed plan.

Section 2.1
Commenters inquired about the make-up of current committees, specifically that there are no
prior clients or current recipients of Child Care Services that are stakeholders on these
committees.

Commenters encouraged the Department to expand collaborations more and beyond
governmental organization into parent, providers and child advocacy organizations that offer
different perspective to the collaboration - especially, where it mentions the Citizenship
Advisory Committee.

Another commenter thought that the development of another committee to address the same
issues would be a waste of valuable staff time and resources.

Section 3.1

Commenter wanted to know if the resource and referral lists are filtered by license or exempt
status of the provider and if the list indicates whether the provider is a center or family day care
home.

Section 3.1.4

A commenter questioned the lack of authority for the Department or Child Care Management
Agencies (CMA) to ensure compliance with the Fair Labor Standards Act. The commenter
thought the provision of a signed statement of compliance would go unchallenged in a relative
care environment.
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Section 3.2
One commenter questioned whether the consumer price index or any type of Cola adjustment
factored into the decision to adjust reimbursement rates.

One commenter thought having the survey online was a good step, but also commented that the
Department should consider that a lot of people, especially Family Child Care Homes that are
running day and night time operations, generally will not have the same opportunities to access
the survey online.

Commenters suggested internet and a mail out for the Market Rate Survey as a better way to
make sure that providers have an opportunity to respond.

A commenter did not like the inclusion of Question 7 in the Market Rate Survey and commented
that the Department should address the CMA system using a hearing or some other vehicle.

One commenter suggested that Question 7 of the Market Rate Survey indicated that the
Department wanted to eliminate the CMA system. The commenter recommended the
continuation of the CMA system because of the personal contact afforded to parents and
providers at the local level and considered their knowledge of the child care delivery system
superior to that of the state office.

Commenter requested that Market Rate Survey data is filtered by licensed verses exempt from
licensure facilities and that access to data, verses just the interpretation of the data, is made
available.

Section 4.2
Commenter thought the provisions for complaints against exempt from licensure facilities would
carry no weight if the parent is not aware of the resources available.

Part 6
Commenters requested that Market Rate Survey is administered in a time frame that allows the
results to be calculated and included in the State Plan draft.

Commenters wanted to see an increase in the reimbursement rate for all child care facilities.

A commenter recommended that the language regarding exempt facilities mirror the language in
the Alabama Code regarding Exempt facilities.

Commenters questioned the State Plan response that only licensed facilities have unannounced
visits. The Commenter questioned how the health and safety of children in exempt from
licensure facilities are protected.

One commenter suggested that exempt from licensure facilities should not receive Child Care
Subsidy funds from the State.
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Commenters would like to see Family and Group day care Home data in a repository at the State
level rather than the County level to facilitate ease of obtaining data.

One commenter stated there was no clear delineation of how families/children move up on the
waiting list.
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ATTACHMENT 3.1.1

Policy Manual
The Child Care Subsidy Program Policies and Procedures Manual is available for review at any
local Child Care Management Agency (CMA) or contact the Child Care Services Division at 334
242-1425 (or toll-free at 866-528-1694).
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ATTACHMENT 3.2.3

Maximum Reimbursement Rates

Center Center Center GFDC GFDC GFDC FDC FDC FDC
Regions Full Full Full Full Full Full Full Full Full
Infant/Toddler | Preschool | School | Infant/Toddler Preschool School Infant/Toddler | Preschool School

Huntsville $101 $92 $87 $93 $86 §75 $91 §86 $79
Mobile $101 $91 $85 $82 $78 §74 $88 §84 §84
Birmingham $111 $102 $94 $94 $90 $86 $89 $83 $84
Montgomety $95 $83 $79 $77 $74 $66 $81 $79 $78
Opelika $91 $87 $80 $68 867 865 $81 $80 $80
Tuscaloosa $86 $82 $79 $64 $63 $63 $69 $67 $67
Ft. Payne $74 $70 $68 $67 $65 $04 $63 $60 $60
Talladega $73 $70 $70 $81 $66 $66 $64 $62 $60
Dothan $75 §73 $69 $64 $64 $65 $66 §64 $63

NOTE: Maximum part-time rates will not exceed 50% of the above rates. Maximum informal

rates (in-home and relative out-of-home care) will not exceed $35 per week.
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ATTACHMENT 3.2.3(A)

Summary of Market Rate Survey Results

Center Center Center GFDC GFDC GFDC FDC FDC FDC
Regions Infant/Toddler Pre-school School Infant/Toddler Pre-school School Infant/Toddler Pre-school School
0-2% 2V5-5 0-2% 215-5 0-2% 215-5

01 Huntsville
Average Market Rate $116 $107 $102 $94 $87 $83 $97 $95 $94
Rate 10/01/09 $101 $92 $87 $93 $86 $75 $91 $86 $79

02 Mobile
Average Market Rate $116 $106 $100 $97 $93 $89 $103 $99 $99
Rate 10/01/09 $101 $91 $85 $82 $78 $74 $88 $84 $84

03 Birmingham
Average Market Rate $126 $117 $109 $109 $105 $101 $104 $98 $99
Rate 10/01/09 $111 $102 $94 $94 $90 $86 $89 $83 $84

04 Montgomery
Average Market Rate $110 $98 $93 $92 $89 $81 $96 $94 $93
Rate 10/01/09 $95 $83 $79 $77 $74 $66 $81 $79 $78

05 Opelika
Average Market Rate $106 $102 $95 $83 $82 $80 $96 $95 $95
Rate 10/01/09 $91 $87 $80 $68 $67 $65 $81 $80 $80

06 Tuscaloosa
Average Market Rate $101 $97 $94 $71 $71 $70 $84 $82 $82
Rate 10/01/09 $86 $82 $79 $64 $63 $63 $69 $67 $67

07 Ft Payne
Average Market Rate $89 $85 $83 $76 $75 $75 $77 $75 $75
Rate 10/01/09 $74 $70 $68 $67 $65 $64 $63 $60 $60

08 Talladega
Average Market Rate $87 $83 $81 $81 $81 $81 $79 $77 $75
Rate 10/01/09 $73 $70 $70 $81 $66 $66 $64 $62 $60

09 Dothan
Average Market Rate $87 $82 $76 $79 $79 $78 $81 $79 $78
Rate 10/01/09 $75 $73 $69 $64 $64 $65 $66 $64 $63

Legend
GFDC = Group Family Day Care
FDC = Family Day Care
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ATTACHMENT 3.2.3(A) (continued)

Summary of Market Rate Survey Results

The 2009 Market Rate Survey was conducted by Auburn University Montgomery, Office of University
Outreach (Centers for Government and Public Affairs and Demographic Research). Providers were given
the opportunity to complete the survey on-line by accessing the Departments website or by mail.

Postcard notice of the Market Rate Survey was mailed to providers on April 17, 2009 and was to be
completed online by May 22, 2009. Notice was mailed to 3,589 providers. The survey notice included a
statement signed by the Commissioner of the Department of Human Resources with instructions for
completing the survey. Contact information for child care providers was obtained from the Office of
Child Care Licensing database of licensed and church exempt centers, Child Care Subsidy Program
resource and referral database of family and group day care homes and other (non faith based) exempt
from licensure centers®*. The Department asked Child Care Management Agencies, Quality Enhancement
Agencies, and State and County Department licensing staff to encourage providers to return surveys.
Letters were sent to child care center and home provider associations to ask the associations to encourage
their membership to complete the survey.

A paper survey was mailed to providers who did not complete the survey on-line. The deadline for
submission of paper surveys was extended until May 29, 2009.

Completed surveys were received from 1,489 providers. The market rate data provided results from 42%
of the licensed and legally operating day care providers in the state. The data was cross tabulated by type
of provider (Centers, Group Family Day Care Home, and Family Day Care Homes), by care level
(Infant/Toddler, Preschool, School age), and by CMA region. There are currently nine (9) Child Care
Management Agency regions in the state. Each region serves from 5 to 13 counties.

*Exempt centers include facilities operating less than four (4) hours per day, faith-based centers,
centers operated by state or local government, military centers and centers operated by
educational institutions.
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ATTACHMENT 3.2.3(A) (continued)
Child Care Market Rate Survey Instrument

Alabama Department of Human Resources
2009 CHILD CARE MARKET RATE SURVEY

A Message from the Commissioner of the
Department of Human Resources

The Department’s Child Care Subsidy Program is conducting this important child care market rate survey
to determine the rate charged per child in each type of child care setting in the State. This information is
vital to determining the reimbursement rate for providers who participate in the Child Care Subsidy
Program. The results of this survey will also determine the allowable amount used for child care expenses
when figuring child support guidelines.

We need input from every child care provider in the State, whether you participate in the Child Care
Subsidy Program or not. Therefore, your assistance in completing this short survey is greatly appreciated.
To complete this survey online go to www.dhr.alabama.gov and click the 2009 Child Care Market
Rate Survey link or mail the survey to Child Care Services Division, P.O. Box 304000,
Montgomery, AL 36130 or fax the survey to (334) 353-1491. Please submit this survey no later than
May 29, 2009.

Alabama’s children are our most valuable resource, and we appreciate all you do to improve their lives.
If you have any questions or need help completing the survey, please contact the Child Care Services

Division at (334) 242-1425 or (866) 528-1694.

Nancy T. Buckner, Commissioner

Please submit this survey no later than May 29, 2009. Complete a separate survey for each
facility you operate.

Please complete the following information about your Child Care Center/Home.

Facility Name:
Facility Address: City: County:
Zip: Phone: Email:

2. Indicate (X) the type of child care program operated in this Center/ Home.
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Facility

Licensed- Day Care Center

Licensed- Family Day Care Home

Licensed- Group Day Care Home

Exempt- Church Affiliated Day Care Center

Exempt- Mother’s Day Out Program

Exempt- YWCA/YMCA

Exempt- Boys and Girls Club

Exempt- Government Facility (Military)

Exempt- Educational Facility (Public or Private School)

Other (Please Describe)

. Indicate (X) the type of rate you publish and charge the general public for child care.

Weekly: _ Monthly: __

. Indicate that weekly or monthly rate (Ex. $120.00) you publish and charge the general public for
child care for the following age groups. NOTE: The full time rate for § years + refers to the rate
charged for full week care provided during the summer and school holidays.

Age Group Full-Time Weekly/Monthly Rate

Up to 1 year of age

1 year old

2 years old

3 years old

SN B || AP

4 years old

5 years + $

. Indicate (X) how many of the children you currently serve that have their child care fees fully or

partially subsidized through the Child Care Subsidy Program?
None: Less than half: Half or more:

. Indicate your cost per child for providing child care services (including costs for such items as

salaries/wages and benefits, facilities, supplies, and other operating expenses) based on the
following age groups. Answer each that apply to you facility.

Age Group Cost of Providing Child Care Services

Up to 1 year of age
1 year old

2 years old

3 years old

4 years old

5 years +

A\ A || A |

. To better serve you, please also give us your opinion on these other important matters

regarding Child Care Management Agencies (CMA) and Provider training.
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Indicate (X) your level of satisfaction with the following:

Highly Highly
Item Dissatisfied Dissatisfied Satisfied Satisfied

Accessibility of CMA staff

Responsiveness of CMA staff

Accessibility of provider training

Effectiveness of provider training

8. Would you prefer to submit DHR billing (EAV-Enrollment Attendance Verification Form) and
other information to DHR or the CMA via the Internet? Yes: No__

9. Would you prefer to receive child care information from DHR or the CMA via email and the
internet? Yes: No:

Please provide the name and title of the person completing the survey

Name:
Title:

Signature:

Thank you for completing this survey!

For questions regarding the survey, contact the Alabama Department of Human Resources, Child
Care Services Division at (334) 242-1425 or 1 (866) 528-1694.

CCDF Plan Effective Date: October 1, 2009 Page 90
Amended Effective:



PLAN FOR CCDF SERVICES IN: ALABAMA
FOR THE PERIOD 10/1/09 - 9/30/11

ATTACHMENT 3.3.2

Countable Income

The following income is considered in determining whether a family is financially eligible for
services and for establishing the applicable parental fee:

1.

10.

11.

12.

Wages, salaries and tips: Gross earnings of all family members received for work
performed as an employee, including wages, salaries, commissions, tips, and cash bonuses
earned, before deductions are made for taxes, bonds, pensions, union dues, and similar
purposes.

Income from self-employment: Gross receipts, including the value of all goods sold and
services rendered, from one’s own business, professional enterprise, or partnership, less a
standard business expense deduction of 40% (rounded to the nearest dollar) to cover the cost
of operating the business.

College Work Study;

Social Security: Social Security benefits and survivors’ benefits, and permanent disability
insurance payments made by the Social Security Administration prior to deductions for
medical insurance and railroad retirement insurance checks from the U.S. Government.

Supplemental Security Income (SSI);

Dividends and interest income (on savings or bonds) from estates or trusts, net rental
income or royalties include dividends from stockholdings or membership in associations,
interest on savings or bonds, periodic receipts from estates or trust funds, net income from
rental of a house, store, or other property to others, receipts from boarders or lodgers, and net
royalties.

Family Assistance (FA);

Pensions and annuities include pensions or retirement benefits paid to a retired person or
his survivors by a former employer or by a union, either directly or through and insurance
company, periodic receipts from annuities or insurance.

Unemployment compensation received from government unemployment insurance
agencies or private companies during periods of unemployment and any strike benefits
received from union funds.

Compensation received periodically from private or public insurance companies for
injuries incurred at work (the cost of this insurance must have been paid by the employer and
not by the person);

Alimony;

Child Support;
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13. Veterans’ pension, includes money paid periodically by the Veterans Administration to
disabled members of the Armed Forces or to survivors of deceased veterans, subsistence
allowances paid to veterans for education and on-the-job training, as well as so-called
“refunds” paid to ex-servicemen as GI insurance premiums.

14. Educational stipends, grants and scholarships available for living expenses (full amount
less the amount designated for tuition and books).

Income not specifically identified in this section must not be considered for purposes of
determining eligibility or in calculating parental fees.
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ATTACHMENT 3.5.1

Parental Fee Chart

Wl:ee:ly $8.00 $10.50 $13.00 $15.50 $18.00 $20.50 $23.00
Family Initial Eligibility Monthly Income Scale
Size (All New Applicants Must Enter Under This Scale)
2 364-771 772-896 897-1020 1021-1143 1144-1268 1269-1392 1393-1578
3 458-1012 1013-1190 1191-1354 1355-1519 1520-1683 1683-1847 1848-1984
4 551-1172 1172-1370 1371-1560 1561-1750 1751-1940 1941-2129 2130-2389
5 645-1383 1384-1605 1606-1828 1829-2051 2052-2272 2273-2495 2496-2794
6 738-1587 1588-1844 1845-2099 2100-2355 2356-2609 2610-2864 2865-3199
7 832-1792 1793-2083 2084-2372 2373-2663 2664-2952 2953-3242 3243-3604
>=8 925-1999 2000-2321 2322-2645 2646-2968 2969-3289 3290-3613 3614-4009

Note: Families with income below the amount shown in the $8.00 column are NOT required to pay a fee. All fees

are per child.

Weekly $30.50 $38.00 $45.50
Fee:
Family Continuing Eligibility Monthly Income
Size Scale
2 1579-1632 1633-1748 1749-1821
3 1985-2066 2067-2214 2215-2289
4 2390-2503 2504-2682 2683-2756
5 2795-2938 2939-3147 3148-3224
6 3200-3372 3373-3615 3616-3691
7 3605-3812 3813-4084 4085-4159
>=8 4010-4206 4207-4507 4508-4626
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ATTACHMENT 4.1.1
Child Care Assistance Application

Applications for Child Care Assistance are available by contacting the local Child Care
Management Agency (CMA). Applications are also available on the Department of Human

Resources web site at the following link:
http://www.dhr.alabama.gov/large_docs/DHR-CMA-1973%20Revised%20CC%20Assistance %20Application.pdf

Applications downloaded from the web site must be submitted to the local Child Care
Management Agency.
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ATTACHMENT 5.1.5

QUALITY ENHANCMENT AGENCIES

Name

ALABAMA DEPARTMENT OF PUBLIC HEALTH
Healthy Child Care Alabama

Sharis LeMay, Program Director

AUBURN UNIVERSITY
Family Child Care Partnerships Project
Dr. Ellen Abell, Program Director

UNITED CEREBRAL PALSY OF HUNTSVILLE
AND THE TENNESSEE VALLEY

Child Care Enhancement with a Purpose

Carol McGuire, Program Director

ALABAMA PUBLIC TELEVISION
Ready to Learn
Suzanne McFerrin, Program Director

ALABAMA DEPARTMENT OF POSTSECONDARY
EDUCATION

Leadership in Child Care Scholarship

Virginia Frazer

NORTHWEST-SHOALS COMMUNITY COLLEGE
Dianne Pace, Program Director

ALABAMA DEPARTMENT OF EDUCATION
Extended Day / Extended Year
Sallye Longshore, Program Director

ALABAMA PARTNERSHIP FOR CHILDREN
TEACH Early Childhood Alabama
Michelle Raybon, Program Director

CHILDCARE EDUCATION RESOURCES
Huntsville Region
Richardson Hardison, Executive Director

Type Agency
Non-TANF State Agency

Non-TANF State Agency

Community/Non-profit
Non-Governmental

Non-TANF State Agency

Non-TANF State Agency

Non-TANF State Agency

Non-TANF State Agency

Community/Non-profit
Non-Governmental

Community/Non-profit
Non-Governmental
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FAMILY GUIDANCE CENTER OF ALABAMA
Montgomery Region and Dothan Region

Kids and Kin Relative Child Care Program
Jeanne Sellers, CCM Division Director

GRCMA EARLY CHILDHOOD DIRECTION
Mobile Region
Wendy McEarchern, Executive Director

CHILDCARE RESOURCES
Birmingham Region
Joan Wright, Executive Director

CHILD CARE RESOURCE CENTER, INC.
Opelika Region
Carlyn Tucker-Simmons, Executive Director

CHILD DEVELOPMENT RESOURCES
Tuscaloosa Region
Sally Edwards, Director

CHILDCARE RESOURCE NETWORK
Ft. Payne Region
Mary S. Davis, Executive Director

TALLADEGA CLAY RANDOLPH CHILD CARE CORP.

Talladega Region
Kay Jennings, Executive Director

Community/Non-profit
Non-Governmental

Community/Non-profit
Non-Governmental

Community/Non-profit
Non-Governmental

Community/Non-profit
Non-Governmental

Non-TANF State Agency
Non-Governmental

Community/Non-profit
Non-Governmental

Community/Non-profit
Non-Governmental
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ATTACHMENT 5.2.1
Early Learning Guidelines
The Alabama Early Learning Guidelines is available for review on the Department’s web site at

http://www.dhr.alabama.gov/large_doc/AELG.pdf or by contacting the Child Care Services
Division at 334 242-1425 (toll-free at 866-528-1694).
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ATTACHMENT 5.2.3
Early Learning Guidelines Train-the-Trainer Manual

The Alabama Early Learning Train-the-Trainer Manual is available by Contacting the Child Care
Services Division at 334 242-1425 (toll-free at 866-528-1694).
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ATTACHMENT 5.2.4

Alabama Early Learning Guidelines Pre-Test (Preview) and Post-Test (Review) Design

PREVIEW

Alabama Early Learning Guidelines
Session IV: Self-Concept Emotional Development

Category: Child Development; Positive Discipline & Guidance

True or False Directions: Please read the following statements about Physical
Development. Then circle either True or False for each statement.

1. Adults should be consistent with their responses to and expectations of children..
True False

2. Once a child has a self-concept, positive or negative, it tends to resist change.
True False

3. Self-concept development happens all at one time.
True False

4. Children are born feeling good or bad about themselves.
True False

5. Self-esteem and self-concept are formed through interactions with caregivers.
True False

6. Children display a full range of simple and complex emotions at birth.
True False

7. A child’s relationship to a trusting and caring adult is a foundation of emotional
development.
True False

8. When children learn to regulate their emotions, they learn how to cope with their
feelings.
True False

9. When building relationships and guiding children’s behavior, pointing out when
children do something wrong and punishing them for it is important.
True False

10. It is easy to tell what a child is feeling based on his/her facial expressions.
True False
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REVIEW

Alabama Early Learning Guidelines
Session IV: Self-Concept Emotional Development

Category: Child Development; Positive Discipline & Guidance

True or False Directions: Please read the following statements about Self-Concept
Emotional Development. Then circle either True or False for each statement.

1. Adults should be consistent with their responses to and expectations of children..
True False

2. Once a child has a self-concept, positive or negative, it tends to resist change.
True False

3. Self-concept development happens all at one time.
True False

4. Children are born feeling good or bad about themselves.
True False

5. Self-esteem and self-concept are formed through interactions with caregivers.
True False

6. Children display a full range of simple and complex emotions at birth.
True False

7. A child’s relationship to a trusting and caring adult is a foundation of emotional
development.
True False

8. When children learn to regulate their emotions, they learn how to cope with their
feelings.
True False

9. When building relationships and guiding children’s behavior, pointing out when
children do something wrong and punishing them for it is important.
True False

10. It is easy to tell what a child is feeling based on his/her facial expressions.
True False
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ATTACHMENT 5.2.5
Alabama Professional Development Plan

The Alabama Child Care and Education Professional Development Plan, Alabama Pathways to
Quality Care and Education is available for review on the Department of Human Resources
website at http://www.dhr.alabama.gov/large docs/Cover%20Pathways%20page.pdf or by
contacting the Child Care Services Division at 334 242-1425 (toll-free at 866-528-1694).
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